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Resumen

El presente trabajo de investigacién tuvo como objetivo general establecer el nivel
de satisfaccion laboral de los trabajadores de la unidad de gestion educativa local - Rioja,
2016, método cuantitativo, con un nivel no experimental, y un disefio descriptivo simple,
una muestra de 30 colaboradores de ambos sexos, para el recabo de informacion se utilizo
como técnica la encuesta y el cuestionario como instrumento. Los resultados obtenidos
demuestran que el 35% (10 colaboradores) de los colaboradores respondieron que estan poco
satisfechos en su labor. En cuanto, a sus dimensiones los resultados arrojaron para la
dimension comunicacion, el 49% (15 colaboradores) manifestaron estar poco satisfecho, en
la dimension condiciones fisicas el 34% (10 colaboradores) de los colaboradores
respondieron estar satisfechos, en la dimensidn participacion en la toma de decisiones, el
49% (15 colaboradores) manifesto estar insatisfecho, en la dimension, cumplimento de
funciones, el 50% (15 colaboradores) indicé que esté satisfecho con la labor que desempefia,
y en la dimension reconocimiento y estimulos; el 49% (15 colaboradores) manifesto estar
insatisfecho por la falta de reconocimiento. Se lleg6 a la conclusion que, el nivel de

satisfaccion laboral de los trabajadores de la UGEL Rioja, 2015; estan poco satisfechos.

Palabras clave: satisfaccion laboral, comunicacién, condiciones fisicas, toma de decisiones,

reconocimiento



ABSTRACT

The main objective of this research work was to establish the level of job satisfaction
of workers in the local educational management unit - Rioja, 2016, a quantitative method,
with a non-experimental level, and a simple descriptive design, a sample of 30 collaborators
of both sexes, for the collection of information, the survey and the questionnaire were used
as a tool. The results obtained show that 35% (10 collaborators) of the collaborators
answered that they are not very satisfied. Regarding its dimensions, the results showed the
communication dimension, 49% (15 collaborators) said to be unsatisfied, in the physical
conditions dimension 34% (10 collaborators) of the employees responded to be satisfied, in
the participation dimension in decision-making, 49% (15 collaborators) said they were
dissatisfied, in the dimension, fulfillment of functions, 50% (15 collaborators) indicated that
they are satisfied with the work they perform, and in the dimension of recognition and
encouragement; 49% (15 collaborators) said they were dissatisfied with the lack of
recognition. It was concluded that, the level of job satisfaction of the workers of the UGEL

Rioja, 2015; They are not very satisfied.

Key words: job satisfaction, communication, physical conditions, decision making,

recognition
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