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Resumen

La presente investigacion tiene como finalidad determinar la relacion que existe entre
Engagement y desempefio de los colaboradores de la empresa Maestro sucursal
Trujillo. Afio 2019. Cuya investigacion es no experimental, dado que no se manipularé
las variables, de corte transversal porque se realizd la investigacion en un momento
determinado, es un estudio correlacional porque permitira ver la relacion que hay entre
el engagement y el desempefio de los colaboradores de la empresa Maestro, para medir
las variables se utilizd la técnica de la encuesta cuyo instrumento es el cuestionario,
que permitird relacionar el engagement y desempefio de los colaboradores. La
poblacién estd conformada por los 137 colaboradores de la empresa Maestro y su
muestra representa 73 colaboradores siendo solo asesores de ventas. Los resultados
obtenidos identifican la existencia de relacion estadisticamente significativa entre las
variables de engagement y desempefio laboral (r = .44; p < .01), asimismo se aprecia
al mayor porcentaje de colaboradores con nivel medio de engagement representando
el (54.8%), sequido del nivel alto (26%), por otro lado tenemos segun la evaluacion
de desempefio a un grupo de colaboradores de la empresa Maestro se identificd que el
mayor porcentaje alcanza un nivel regular (49%), seguido del nivel deficiente (30.1%).
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Abstract

The purpose of this research is to determine the relationship between Engagement and
Performance of the collaborators of the company branch Trujillo. Year 2019. Whose
research is not experimental, given that the variables will not be manipulated, because the
research was carried out at a specific moment, it is a correlational study because it will
allow to see the relationship between the engagement and the performance of the
collaborators of the company Maestro, to measure the variables, the survey technique was
used, whose instrument is the questionnaire, which will allow to relate the engagement and
performance of the collaborators. The population is made up of 137 employees of the
company Maestro and its sample represents 73 employees, being only sales consultants.

The results obtained identify the existence of a statistically significant relationship between
the variables of engagement and work performance (r = .44; p <.01), likewise the highest
percentage of collaborators with average level of engagement is represented (54.8%),
followed by the high level (26%), on the other hand we have, according to the performance
evaluation, a group of collaborators of the company Maestro, it was identified that the

highest percentage reaches a regular level (49%), followed by the deficient level (30.1%) .

Keywords: Engagement, UWES, Performance.
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