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RESUMEN

El presente estudio tuvo como proposito determinar si existe relacion entre la
gestion administrativa y la calidad del servicio en la Institucién Educativa Publica
Tapac Amaru Il del distrito de Florencia de Mora en Truijillo ,2020.

Es de tipo aplicada con un disefio no experimental, transversal, descriptivo y
correlacional, la muestra fueron 44 docentes del nivel secundario, como
instrumento un cuestionario.

De acuerdo con los resultados se tiene que la Gestibn Administrativa y la
Calidad de Servicio de la I.E. Tupac Amaru Il tienen un nivel medio. Observamos
un indice de correlacién de Spearman de 0.783 con un p = 0.000, por lo cual la
Ho es rechazada, es decir, hay relacion fuertemente positiva y significativa
(p=0.000) entre las variables Gestion Administrativa y Calidad de Servicio. En
conclusion la Gestion Administrativa esta relacionada con la Calidad de Servicio,
respecto al nivel de significancia (p-valor<0,05). Esta relacion es directa y positiva,
es decir, cuanto mejor sea la Gestiobn Educativa, mejor serd la Calidad de
Servicios. La correlacion rho de Spearman, reporta 0.783 considerado como una

correlacion fuerte entre ambas.

Palabras clave: Gestion administrativa, calidad del servicio, institucion educativa.
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ABSTRACT

This following study was conducted to determine if there is a relationship
between the administrative management and service quality at the Tapac Amaru I
School at the Florencia de Mora district in Trujillo, 2020.

It is an applied research with a non-experimental, cross-sectional, descriptive and
correlational design, the sample was 44 teachers from the secondary level, and a

guestionnaire was used as the instrument.

According to the results, the Administrative Management and the Quality of
Service at the I.E. Tapac Amaru Il School have a medium level. It was observed a
Spearman correlation index of 0.783 with a p = 0.000, for which the Ho is rejected,
therefore, there is a strongly positive and significant relationship (p = 0.000)
between the variables Administrative Management and Service Quality. In
conclusion, Administrative Management is related to Quality of Service, regarding
the level of significance (p-value <0.05). This relationship is direct and positive,
which means, the better the Educational Management, the better the Quality of
Services. The rho correlation of Spearman reports 0.783, which is considered as a

strong correlation between the two of them.

Keywords: Administrative management, quality of service, educational institution.
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