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RESUMEN

El presente investigacion de tesis tiene por objetivo fundamental determinar larelacion
entre el “clima organizaciona y satisfaccion laboral de los obreros de mantenimiento de
Infraestructura de la Municipalidad Distrital de Carumas, 2018, Moquegua’; para €llo se
elabord dos cuestionarios, uno de la variable 1 denominado clima organizacional con 28
items, distribuido en las dimensiones: estructura, gestion del cambio, recompensa, cohesion,
conflicto e identidad. Con respecto a la variable 2 denominado satisfaccién laboral con 28
items, distribuido en las dimensiones: Relaciones interpersonales, condiciones de trabgjo,
motivacion, seguridad en € trabgjo y salud. Los instrumentos estuvieron validados por juicio
de expertos y sometido a la prueba de confiabilidad por Alpha de Cronbach del clima
organizacional (alfa = 0,922) y satisfaccion laboral (afa = 0,931). Los resultados de
aplicacion del cuestionario a 35 obreros de mantenimiento, refieren que € clima
organizacional que desarrollan, en las dimensiones. estructura (82,9%), gestion del cambio
(80,0%), recompensa (82,9%), cohesion (80,0%), conflicto (74,3%) e identidad (82,9%) , se
ubica en e nivel moderado. Con respecto a la variable satisfaccion laboral, en las
dimensiones: relaciones interpersonales (77,1%), condiciones de trabajo (88,6%), motivacion
(85,7%) y seguridad en € trabgjo y salud (82,9%), se ubica en e nivel moderado. Los
resultados obtenidos demuestran  que existe relacion significativa entre € clima
organizacional y satisfaccion labora de los obreros de mantenimiento de infraestructura de la
Municipalidad Distrital de Carumas Moquegua, 2018, luego de tener la informacién
necesaria se empled e coeficiente de correlacion de Rho Spearman con la finalidad de
determinar la correlacion de las variables: clima organizacional y satisfaccion laboral. Segun
la contrastacion de hipotesis, los resultados de la correlacion (Rho = 0.6517) entre las
variables: clima organizaciona y satisfaccion laboral, resultados que indican que existe una
correlacion positiva moderada. La significancia de (p = 0,000 < 0.01) muestra que es menor a
0,01 lo que permite afirmar que la relacion es atamente significativa. La investigacion
realizada servira para algunos investigadores puedan continuar investigando el tema de clima
organizaciona y la satisfaccion laboral; también servird de base a la Municipalidad Distrital
de Carumas para que pueda tomar este modelo de gestion holistica para fortalecer € clima
organizacional y optimizar la satisfaccion laboral para los trabajadores de mantenimiento de
infraestructura de la Municipalidad.

Palabras claves: Clima organizacional, satisfaccion laboral.



ABSTRACT

The main objective of this thesis research is to determine the relationship
between the "organizational climate and job satisfaction of the

infrastructure maintenance workers of the District Municipality of

Carumas, 2018, Moquegua"; For this, two questionnaires were prepared,
one of variable 1 called organizational climate with 28 items, distributed

in the dimensions: structure, change management, reward, cohesion,

conflict and identity. Regarding variable 2 called job satisfaction with 28
items, distributed in the dimensions: Interpersonal relationships, working
conditions, motivation, safety at work and health. The instruments were
validated by expert judgment and submitted to the reliability test by
Cronbach's Alpha of the organizational climate (alpha = 0.922) and job
satisfaction (alpha = 0.931). The results of applying the questionnaire to

35 maintenance workers, refer that the organizational climate they

develop, in the dimensions: structure (82.9%), change management

(80.0%), reward (82.9%), cohesion (80.0%), conflict (74.3%) and identity
(82.9%), 1s located at the moderate level. Regarding the job satisfaction
variable, in the dimensions: interpersonal relationships (77.1%), working
conditions (88.6%), motivation (85.7%) and safety at work and health
(82.9% ), 1s located at the moderate level. The results obtained show that
there is a significant relationship between the organizational climate and

job satisfaction of the infrastructure maintenance workers of the District
Municipality of Carumas Moquegua, 2018, after having the necessary
information, the Rho Spearman correlation coefficient was used for the
purpose to determine the correlation of the variables: organizational

climate and job satisfaction. According to hypothesis testing, the results

of the correlation (Rho = 0.651) between the variables: organizational climate
and job satisfaction, results that indicate that there is a moderate positive
correlation. The significance of (p = 0.000 <0.01) shows that it is less than
0.01, which allows us to affirm that the relationship is highly significant. The
research carried out will serve for some researchers to continue investigating
the issue of organizational climate and job satisfaction; It will also serve as a
basis for the District Municipality of Carumas so that it can take this holistic
management model to strengthen the organizational climate and optimize job
satisfaction for the Municipality's infrastructure maintenance workers.

Keywords: Organizational climate, job satisfaction.
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The main objective of this thesis research is to determine the relationship 
between the "organizational climate and job satisfaction of the 
infrastructure maintenance workers of the District Municipality of 
Carumas, 2018, Moquegua"; For this, two questionnaires were prepared, 
one of variable 1 called organizational climate with 28 items, distributed 
in the dimensions: structure, change management, reward, cohesion, 
conflict and identity. Regarding variable 2 called job satisfaction with 28 
items, distributed in the dimensions: Interpersonal relationships, working 
conditions, motivation, safety at work and health. The instruments were 
validated by expert judgment and submitted to the reliability test by 
Cronbach's Alpha of the organizational climate (alpha = 0.922) and job 
satisfaction (alpha = 0.931). The results of applying the questionnaire to 
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(80.0%), reward (82.9%), cohesion (80.0%), conflict (74.3%) and identity
 (82.9%), is located at the moderate level. Regarding the job satisfaction 
variable, in the dimensions: interpersonal relationships (77.1%), working 
conditions (88.6%), motivation (85.7%) and safety at work and health 
(82.9% ), is located at the moderate level. The results obtained show that 
there is a significant relationship between the organizational climate and 
job satisfaction of the infrastructure maintenance workers of the District 
Municipality of Carumas Moquegua, 2018, after having the necessary 
information, the Rho Spearman correlation coefficient was used for the 
purpose to determine the correlation of the variables: organizational 
climate and job satisfaction. According to hypothesis testing, the results 
of the correlation (Rho = 0.651) between the variables: organizational climate 
and job satisfaction, results that indicate that there is a moderate positive 
correlation. The significance of (p = 0.000 <0.01) shows that it is less than 
0.01, which allows us to affirm that the relationship is highly significant. The 
research carried out will serve for some researchers to continue investigating 
the issue of organizational climate and job satisfaction; It will also serve as a 
basis for the District Municipality of Carumas so that it can take this holistic 
management model to strengthen the organizational climate and optimize job 
satisfaction for the Municipality's infrastructure maintenance workers.

Keywords: Organizational climate, job satisfaction.

prestamo
Texto tecleado
ABSTRACT




