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Resumen

El presente trabajo se desarroll6 con el objetivo de establecer la relacion que
existe entre el clima laboral y la satisfaccion laboral del personal que labora en la
Municipalidad distrital de San Isidro, 2015. En esa investigacion se utilizd un

disefio de investigacion no experimental, transeccional y descriptivo correlacional.

El muestreo fue aleatorio simple, por que otorgé la misma probabilidad de ser
elegidos a todos los elementos de la muestra, en la recopilacion de datos. Los
datos sobre el clima organizacional se obtuvieron a traves del cuestionario de
Clima Laboral de la autora Sonia Palma Carrillo y para la satisfacciéon laboral se
aplicé el cuestionario de la misma autora del anterior instrumento de
investigacion. El cuestionario de clima laboral organizacional tuvo un alfa de
Cronbach de.0.840, y el Cuestionario de Satisfaccion laboral tuvo una
confiabilidad estadistica Cronbach de 0.942, lo que indicaron en ambos casos una

alta confiabilidad estadistica.

Los datos se procesaron mediante el programa estadistico SPSS version 20, para
el analisis descriptivo se realiz6 utilizando graficos y tablas estadisticas, en tanto
para el andlisis inferencial para hallar la correlacion entre las dos variables se uso
el coeficiente de rho de Spearman. Las conclusion de esta investigacion fue: El
clima laboral tiene la relacién directa y significativa con la satisfaccién laboral del
personal de la Municipalidad distrital de San Isidro , 2015, con un rho Spearman

de 0.588 vy un nivel de significancia p de 0.000.

PALABRAS CLAVES: Clima laboral, Autorrealizacion, satisfaccion laboral,

Reconocimiento personal y/o social.
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Abstract

This work was developed with the aim of establishing the relationship between the
working environment and job satisfactions of staff working in the District
Municipality of San Isidro, 2015. A non-experimental design, transactional and

descriptive correlational research was used in this research.

Random sampling was simple, because it granted the same chance of being
elected to all elements of the sample, data collection. Data on the organizational
culture were obtained through the questionnaire author Workclimate Palma Sonia
Carrillo and job satisfaction questionnaire by the same author previous research
instrument was applied. The organizational work climate questionnaire had a
Cronbach's alpha of 0.840, and Job Satisfaction Questionnaire was a statistical
reliability Cronbach of 0.942 which indicated in both cases a high statistical
reliability.

The data were processed by SPSS version 20 for the descriptive analysis was
performed using statistical charts and tables, while for the inferential analysis to
find the correlation between the two variables rho coefficient was used Spearman.
The conclusion of this research was: The work environment has a direct and
significant relationship with job satisfaction of the staff of the District Municipality of
San Isidro, 2015, with Spearman rho of 0.588 and a significance level of 0.000.

KEYWORDS: Work environment, Self-Empowerment, Labour involvement,
monitoring, communication, working conditions, job satisfaction, Task Significance,

working conditions, personal recognition and / or social, economic benefits.
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