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Resumen

El presente estudio de investigacion tuvo como objetivo general determinar la relacion de
la inteligencia emocional con el desempefio laboral de los colaboradores en la
Municipalidad Provincial de Lamas- 2019. La investigacion es de enfoque cuantitativo de
tipo bésico con un alcance descriptivo correlacional por que evalla el grado de asociacion
o relacion entre dos 0 més variables. El disefio de la investigacion fue no experimental de
corte transversal porque se realiz6 sin manipular las variables. La poblacion total fue 152,
compuesta por hombres y mujeres de diferentes edades, de 20 a 50 afios, en la
investigacion se encuesto al total de la poblacion de 94 colaboradores. Para la variable
inteligencia emocional se utilizo el instrumento por el autor Goma, (2010) y la variable
desempefio laboral propuesta por Chiavenato, (2002), ambos instrumentos fueron
validados mediante juicio de expertos, se comprobé su fiabilidad a través del Alpha de
Cronbach (0,974) para inteligencia emocional y para desempefio laboral (0,922); lo cual
indica que la confiablidad es buena. Los resultados muestran que si existe relacion

significativa entre la inteligencia emocional y el desempefio laboral (r = 0,843, p < 0,00);

Palabras claves: Inteligencia emocional, desempefio laboral, relacion, colaboradores.
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Abstract

The present research study had as a general objective to determine the relationship of
emotional intelligence with work performance in the Provincial Municipality of Lamas-
2019. The research is of a quantitative approach of basic type with a correlational
descriptive scope because it evaluates the degree of association or relationship between
two or more variables. The research design was non-experimental cross-section because it
was performed without manipulating the variables. The total population was 152,
composed of men and women of different ages, from 20 to 50 years, in the investigation
the total population of 94 employees was surveyed. For the emotional intelligence variable,
the instrument was used by the author Goma, (2010) and the variable work performance
proposed by Chiavenato, (2002), both instruments were validated through expert judgment,
their reliability was verified through the Cronbach Alpha ( 0.974) for emotional
intelligence and for job performance (0.922); which indicates that the reliability is good.
The results show that if there is a significant relationship between emotional intelligence
and work performance (r = 0.843, p <0.00); indicating that, at (high level) of emotional
intelligence, higher level of work performance. Indicando que, a (nivel alto) de inteligencia
emocional, mayor nivel de desempefio laboral, evidenciado en el cumplimiento de metas,

con personal satisfecho laboralmente.

Keywords: Emotional intelligence, work performance, relationship, collaborators.
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