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RESUMEN

La presente investigacion titulada: Gestion institucional y calidad del servicio educativo de
la Institucion Educativa FAP “Manuel Polo Jiménez”, UGEL 7 Santiago de Surco — Lima,
2019, tuvo como objetivo general determinar la relacion entre la Gestion institucional y
calidad del servicio educativo de la Institucion Educativa FAP “Manuel Polo Jiménez”,
UGELO7 Santiago de Surco — Lima, 2019. Los instrumentos que se utilizaron fueron
cuestionarios en escala de Likert para las variables. Estos instrumentos fueron sometidos a
los analisis respectivos de confiabilidad y validez, que determinaron que los cuestionarios

tienen validez y confiabilidad.

El método empleado fue hipotético deductivos, el tipo de investigacion fue bésica,
de nivel correlacional, de enfoque cuantitativo; de disefio no experimental transversal. La
poblacion estuvo formada porl00 docentes y la muestra lo integraron 80 docentes. La
técnica empleada para recolectar informacion fue encuesta y los instrumentos de
recoleccion de datos fueron cuestionarios que fueron debidamente validados a través de
juicios de expertos y su confiabilidad a través del estadistico de fiabilidad Alfa de

Cronbach.

Los resultados evidencian una relacion estadisticamente significativa, alta (rs=
0,....., p< 0.05) y directamente proporcional, entre Gestion institucional y calidad del
servicio educativo de la Institucion Educativa FAP “Manuel Polo Jiménez”, UGEL 7,

Santiago de Surco — Lima, 2019.

Palabras claves: Gestion institucional, calidad del servicio educativo, Liderazgo



ABSTRACT

This research entitled: Educational management and quality of the educational service of
the FAP Educational Institution "Manuel Polo Jimenez", UGEL 07, 2019, had as a general
objective to determine the relationship between the educational management and quality of
the educational service of the FAP Educational Institution " Manuel Polo Jimenez”, UGEL
07, 2019. The instruments that were used were questionnaires on the Likert scale for the
variables. These instruments were subjected to the respective analyzes of reliability and

validity, which determined that the questionnaires have validity and reliability.

The method used was hypothetical deductive, the type of research was basic,
correlational level, quantitative approach; no experimental transverse design. The
population consisted of 100 teachers and the sample consisted of 80 teachers. The
technique used to collect information was survey and the data collection tools were
questionnaires that were duly validated through expert judgements and their reliability

through the statistical reliability Cronbach’s Alpha.

The results show a statistically significant relationship, high (rs = 0,... .., p <0.05)
and directly proportional, between educational management and quality of the educational
service of the FAP Educational Institution “Manuel Polo Jimenez”, UGEL 07, 2019.

Keywords: Educational management, quality of the educational service, Leadership
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