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Resumen

La presente investigacion titulada Sistema de gestion de calidad ISO 9001 y el
procedimiento administrativo en una municipalidad distrital de Lima, tuvo como objetivo
general definir la correlacion del sistema de gestion de calidad 1ISO 9001 y el procedimiento
administrativo. Los instrumentos que se utilizaron fueron cuestionarios que segin Meneses
y Rodriguez (2016) es un mecanismo continuo mediante el cual se formulan
cuestionamientos con la intencion de recoger informacion, basada en el tratamiento
cuantitativo, dichos instrumentos fueron sometidos a las pruebas de confiabilidad y validez
que determinaron que son aceptables para su aplicacion. EI método empleado fue el
hipotético deductivo, el tipo de investigacion es basica, el disefio es descriptivo correlacional
no experimental. La poblacion esta representada por 100 empleados de una municipalidad
de lima, asimismo la muestra estuvo conformada por 80 trabajadores. La técnica empleada
para recolectar informacion fue la encuesta y los instrumentos de recoleccion de datos
fueron los cuestionarios que fueron debidamente validados atravez del juicio de expertos y
su confiabilidad a travez del estadistico de fiabilidad KR 20 y Alfa de cronbach. Se concluyo
que existe evidencias suficientes para afirmar que existe relacion entre el Sistema de gestion
de calidad 1SO 9001 y el procedimiento administrativo en una municipalidad distrital de
Lima segun el estadistico Rho de Spearman (P =,014 y Rh0 =,257).

Palabras clave: Sistema de gestion de calidad, procedimiento administrativo,

municipalidad distrital.



Abstract

The present investigation entitled 1SO 9001 quality management system and administrative
procedure in a district municipality of Lima, had the general objective of defining the
correlation of the 1SO 9001 quality management system and the administrative procedure.
The instruments that were used were questionnaires that according to Meneses and
Rodriguez (2016) is a continuous mechanism through which questions are formulated with
the intention of collecting information, based on the quantitative treatment, these
instruments were subjected to the reliability and validity tests that determined that they are
acceptable for your application. The method used was the hypothetical deductive one, the
type of investigation is basic, the design is descriptive, not experimental, correlational. The
population is represented by 100 employees of a municipality of Lima, also the sample was
made up of 80 workers. The technique used to collect information was the survey and the
data collection instruments were the questionnaires that were duly validated through expert
judgment and their reliability through the reliability statistic KR 20 and Cronbach's Alpha. It
was concluded that there is sufficient evidence to affirm that there is a relationship between
the ISO 9001 quality management system and the administrative procedure in a district
municipality of Lima according to the Rho de Spearman statistic (P = .014 and Rh0 = .257).
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