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RESUMEN

La investigacion tuvo como objetivo general determinar la relacion de estrategias de
capacitacion del personal y productividad laboral a los trabajadores de la empresa
“Transporte Zavala S.A.C”, Ate-Vitarte. El marco teérico de la variable capacitacion y sus
dimensiones transmision de la informacion, desarrollo de las habilidades, desarrollo de
actitudes, desarrollo de conceptos y competencias individuales se basé en la teoria del autor
Chiavenato (2017) y para la variable productividad con sus dimensiones factores basicos,
factores conductuales, factores individuales, factores organizacionales y resultados
esperados se tuvo como base la teoria al autor Ramirez (2011). EIl estudio se desarrolld
usando el método cientifico, la metodologia utilizada fue de tipo aplicada, con enfoque
cuantitativo de disefio no experimental y de corte transversal, nivel descriptivo
correlacional; se utilizé una muestra censal de 50 colaboradores de la empresa en estudio,
para la recoleccion de datos se aplicd dos instrumentos conformados por 30 afirmaciones
por variable, con escala de Likert, lo que fueron validados por juicio de expertos (un
metoddlogo y dos tematicos) de la universidad Ceésar Vallejo, la informacion fue
recolectada y procesada mediante el programa estadistico SPSS version 26, obteniendo un
nivel de confiabilidad de Alfa de Cronbach = 0,877 para la primera variable y 0,850 para la
segunda variable. Finalmente se realizo la prueba de hipotesis, consiguiendo evidenciar que
existe una relacion positiva alta entre la capacitacion del personal y productividad laboral

segun el coeficiente de Spearman (Rho= 0.911) y el sig. (bilateral) = 0.000.

Palabras clave: Compromiso, identificacion, eficacia, eficiencia y cooperacion.
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ABSTRACT

The general objective of this research was to determine the relationship of personnel
training strategies and labor productivity to the workers of the company Transporte Zavala
S.A.C., Ate-Vitarte. The theoretical framework of the training variable and its dimensions
of information transmission, skills development, attitudes development, concepts
development and individual competences was based on the theory of the author Chiavenato
(2017) and for the productivity variable with its dimension’s basic factors, behavioral
factors, individual factors, organizational factors and expected results the theory was based
on the author Ramirez (2011). The present study was developed using the scientific
method, the methodology used was of applied type, with quantitative approach of non-
experimental design and cross-sectional, descriptive correlational level; a census sample of
50 collaborators of the company in study was used to collect data, two instruments were
applied for the collection of data conformed by 30 affirmations per variable, with Likert
scale, which were validated by expert judgment (a methodologist and two thematic) of
César Vallejo University, the information was collected and processed through the
statistical program SPSS version 26, obtaining a level of reliability of Alfa de Cronbach =
0.877 for the first variable and 0.850 for the second variable. Finally, the hypothesis test
was performed, showing that there is a high positive relationship between personnel
training and labor productivity according to the Spearman coefficient (Rho= 0.911) and the
sig. (bilateral) = 0.000.

Keywords: Commitment, identification, effectiveness, efficiency and cooperation
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