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Resumen

El presente trabajo de investigacion titulado: Clima organizacional y
desemperio laboral en la Direccion del Hospital Regional Docente Las Mercedes —
Chiclayo, el objetivo principal fue determinar la relacion entre el clima
organizacional y el desempefio laboral, la investigacion se desarrollo bajo el
enfoque cuantitativo, con el tipo de investigacién correlacional, ademas de utilizar
un disefio no experimental, correlacional de corte transversal. Se considerd una
muestra no probabilistica fueron los 07 servidores publicos, se utilizé la técnica de
la encuesta, con el cuestionario para el recojo de los datos los mismos que fueron
validados y su fiabilidad respectiva.

Entre los resultados podemos concluir que el clima organizacional presenta
un 28,6% que considera como regular, ademas de un 71,4% que indica que es
bueno; asimismo la variable desempefio laboral el 71,4% sostiene que es regular
y un 28,6% indica que es bueno en la Direccion del Hospital Regional Docente
Las Mercedes. En relacion a la parte inferencial tenemos que las variables clima
organizacional y desempenfio laboral presentan un coeficiente de correlacién de
rho de Spearman de ,400; esto demuestra una correlacion positiva moderada, y
un sig bilateral de 0,374 lo que indica que no hay significancia entre ambas

variables.

Palabras clave: Clima organizacional, desempefio laboral, motivacion.
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Abstract

The present research work entitled: Organizational climate and work performance
in the Directorate of the Regional Teaching Hospital Las Mercedes - Chiclayo, the
main objective was to determine the relationship between the organizational
climate and work performance, the research was developed under the quantitative
approach, with the type of correlational research, in addition to using a non-
experimental, cross-sectional correlational design. A non-probabilistic sample was
considered were the 07 public servants, the survey technique was used, with the
guestionnaire to collect the data, which were validated and their respective
reliability.

Among the results, we can conclude that the organizational climate presents
28.6% who consider it to be regular, in addition to 71.4% who indicate that it is
good; Likewise, the variable work performance, 71.4% maintain that it is regular
and 28.6% indicate that it is good in the Directorate of the Las Mercedes Regional
Teaching Hospital. Regarding the inferential part, we have that the variables
organizational climate and work performance present a Spearman rho correlation
coefficient of, 400; This shows a moderate positive correlation, and a two-sided sig

of 0.374, which indicates that there is no significance between both variables.

Keywords: Organizational climate, job performance, motivation.



