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RESUMEN

El estudio tuvo como proposito evaluar la motivacion y la satisfaccion laboral en la
empresa. Su objetivo principal fue determinar si la motivacion influye en la satisfaccion
laboral de los colaboradores de una Caja Municipal en Chiclayo. Fue un estudio explicativo
de disefio no experimental y la muestra estuvo conformada por 93 colaboradores de una Caja
Municipal sede principal en Chiclayo, sin embargo, 80 colaboradores participaron del
estudio. Asimismo, se emple6 como técnica la encuesta basado en la escala de Likert para
poder obtener informacion de las variables de estudio como son motivacion y satisfaccion
laboral. Para la variable motivacion se empled la teoria motivacional de los dos factores de
Herzberg y para la satisfaccion laboral se consider6 el Cuestionario Font Roja. Se realiz6 un
analisis de regresion lineal multiple para probar la influencia y se concluyé que existe
influencia de la motivacion en la satisfaccion laboral. Es decir, al brindar estimulos que
favorezcan a que los colaboradores se mantengan motivados se percibira mayor satisfaccion

en el personal.

Palabra clave: Motivacion, Satisfaccion laboral, Influencia



ABSTRACT

The purpose of the study was to evaluate motivation and job satisfaction in the
company. Its main objective was to determine if motivation influences the job satisfaction
of employees of Caja Municipal on Chiclayo. It was an explanatory study of non-
experimental design and the sample was made up of 93 employees of a Municipal Office
headquarters in Chiclayo, however, 80 employees participated in the study. Likewise, the
survey based on the Likert scale was used as a technique to obtain information on the study
variables such as motivation and job satisfaction. For the motivation variable the
motivational theory of the two factors of Herzberg was used and for the job satisfaction the
Red Font Questionnaire was considered. A multiple linear regression analysis was
performed to test the influence and it was concluded that there is influence of motivation on
job satisfaction. That is to say, by providing incentives that encourage employees to remain

motivated, greater satisfaction will be perceived in the staff.

Keywords: Motivation, Job Satisfaction, Influence.



