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Resumen

La presente investigacion tuvo como objetivo general, analizar de qué manera un
sistema de costos incide en la rentabilidad operativa de la empresa Operadora
Terrestre JBJ S.A.C. - Huaraz, periodos 2017 y 2018. El trabajo tuvo un enfoque
cualitativo, se aplico el método de estudio de caso de la mencionada empresay se
desarroll6 un disefio de investigacion de tipo descriptivo. Segun los resultados que
arrojaron la investigacion, se pudo analizar, usando un ratio de rentabilidad,
considerando los costos corrientes, costos previstos y costos diferidos, donde se
obtuvo una diferencia en el margen operativo que fue 0.33% en el estado de
resultados presentado, para el periodo 2017 y -2.49% de margen operativo para el
estado de resultados del mismo periodo reformulado, asimismo se obtuvo un 6.74%
de margen operativo para el estado de resultados presentado en el periodo 2018 y
6.30% de margen operativo para el estado de resultados reformulado del mismo
afio, por lo cual se concluyé que, al analizar considerando los costos corrientes,
costos previstos y costos diferidos en el estado financiero reformulado, incidié en

la rentabilidad operativa de la empresa.
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Abstract

The general objective of this research was to analyze how a cost system affects the
operating profitability of Operadora Terrestre JBJ S.A.C. - Huaraz, periods 2017 and
2018. The work had a qualitative approach, the case study method of the mentioned
company was applied and a descriptive research design was developed. According
to the results of the investigation, it was possible to analyze, using a profitability ratio,
considering current costs, projected costs and deferred costs, where a difference
was obtained in the operating margin that was 0.33% in the statement of income
presented, for the period 2017 and -2.49% of operating margin for the statement of
income for the same period reformulated, also obtained a 6 74% operating margin
for the statement of income presented for the 2018 period and 6.30% operating
margin for the restated statement of income for the same year, for which reason it
was concluded that, when analyzing current costs, projected costs and deferred
costs in the restated financial statement, there was an impact on the operating

profitability of the company.
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