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Resumen

El presente trabajo de investigacion se tituld “Control interno y los procesos de contratacion
de bienes y servicios del programa nacional de dotacion de materiales educativos, Lima,
2018”; tuvo como problema general la siguiente interrogante: ;Qué relacion hay entre
control interno 'y procesos contratacion bienes y servicios programa nacional dotacion
materiales educativos, Lima, 2018?, y como objetivo general es determinar si el Control
interno se relaciona con los procesos de contratacion de bienes y servicios del programa

nacional de dotacién de materiales educativos, Lima, 2018.

En el aspecto metodoldgico el trabajo de investigacion fue de tipo béasico. El nivel es
descriptivo, correlacional y el disefio es no experimental de corte transversal. La poblacién
estuvo conformada por 80 trabajadores, la misma que tiene constante relacion con el proceso
de contratacion del programa nacional de dotacion de materiales educativos. La muestra fue

de tipo no probabilistico que equivale a 80 personas.

Como resultados se obtuvo que el control interno si se correlaciona con el proceso de
contratacion siendo el coeficiente de correlacion de Spearman de r=0,284* y con un p valor
=0.011 < 0.05, (correlacion baja) por lo que existe evidencia estadistica para rechazar la Ho
y aceptar la alterna, es decir existe relacion directa y significativa entre el control interno y
los procesos de contratacion de bienes y servicios del programa nacional de dotacion de

materiales educativos, Lima, 2018.

Palabras clave: Control interno, procesos de contratacion, bienes y servicios.
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Abstract

The present research work was titled “Internal control and the processes of contracting
goods and services of the national program of provision of educational materials, Lima,
2018”; The general question was the following question: What is the relationship between
internal control and the processes of contracting goods and services of the national program
for the provision of educational materials, Lima, 2018 ?, and as a general objective is to
determine whether Internal Control It relates to the processes of contracting goods and
services of the national program for the provision of educational materials, Lima, 2018.

In the methodological aspect the research work was of the basic type. The level is
descriptive, correlational and the design is non-experimental cross-sectional. The population
was made up of 80 workers, which is constantly related to the hiring process of the national
program for the provision of educational materials. The sample was non-probabilistic,

equivalent to 80 people.

As results, it was obtained that the internal control if correlated with the contracting
process being the Spearman correlation coefficient of r = 0.284 * and with a p value = 0.011
<0.05, (low correlation) so that there is statistical evidence to reject the Ho and accept the
alternative, that is to say, there is a direct and significant relationship between the internal
control and the procurement processes of goods and services of the national program for the

provision of educational materials, Lima, 2018.

Keywords: Internal control, contracting processes, goods and services
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