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Resumen

El presente trabajo de investigacion tiene como objetivo general determinar el
nivel de relacion que existe entre la conciliacion extrajudicial y la satisfaccion de
los usuarios en la Defensoria Municipal del Nifio y el Adolescente, DEMUNA,
Tdcume, Lambayeque, 2019. El abordaje de la tesis corresponde a un estudio
basico, con disefio no experimental correlacional. Se recurri6 a un grupo
representativo de estudio, integrado por 25 usuarios a quienes se les aplicé un
cuestionario constituido por 40 items, cuya validez se determiné mediante juicio
de expertos y la confiabilidad a través del Alfa de Cronbach, alrededor de 0,886,
estableciendo un alto nivel de fiabilidad. Los resultados implican un conjunto de
analisis de las variables, dimensiones e indicadores que reflejan el nivel de
relacion existente. Después del procedimiento se procedié a analizar, interpretar y
discutir los resultados, concluyendo que se requiere fortalecer el nivel de la
conciliacion extrajudicial y la satisfaccion de los usuarios de la DEMUNA, Tacume,

Lambayeque.
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Abstract.

The general objective of this research work is to determine the level of relationship
that exists between out-of-court conciliation and user satisfaction in the Municipal
Defender's Office of the Child and Adolescent, DEMUNA, Tucume, Lambayeque,
2019. The approach to the thesis corresponds to a basic study, with correlal non-
experimental design. A representative study group, consisting of 25 collaborators
to whom they were applied, was used a questionnaire consisting of 40 items, the
validity of which was determined by expert judgement and reliability through the
Cronbach Alpha, around 0.886, establishing a high level of reliability. The results
involve a set of analyses of variables, dimensions and indicators that reflect the
existing relationship level. After the procedure, the results were analyzed,
interpreted and discussed, concluding that it is necessary to strengthen the level of
out-of-court conciliation and user satisfaction of DEMUNA, Tacume, Lambayeque.
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