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Resumen

La presente investigacion tiene como objetivo general determinar la relacion del
Coaching y Compromiso Organizacional de Financiera Crediscotia, Carabayllo
2020. Con dicho proposito, se utilizé la metodologia siguiente: tipo aplicada, nivel
descriptivo correlacional, disefio no experimental de corte transversal, enfoque
cuantitativo y método hipotético deductivo. La poblacion de estudio estuvo por la
totalidad de los trabajadores que son 55. La recoleccion de datos se obtuvo de la
totalidad de la poblacion mediante la técnica encuesta, y el instrumento ha sido un
cuestionario compuesto por 20 items, el mismo que tuvo una validez por juicio de
expertos y una alta fiabilidad. Los resultados fueron procesados y tabulados en el
programa estadistico SPSS, lograndose una correlacién positiva de Rho Sperman
0.836, por lo que se concluye, que existe relacion significativa entre las variables

coaching y compromiso organizacional de Financiera Crediscotia.
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Abstract

The present research has the general objective of determining the relationship of Coaching
and Organizational Commitment of Financier Crediscotia, Carabayllo 2020. For this
purpose, the following methodology was used: applied type, descriptive correlational level,
non-experimental cross-sectional design, quantitative approach and method hypothetical
deductive. The study population was made up of all the workers, who are 55. Data collection
was obtained from the entire population using the survey technique, and the instrument was
a questionnaire made up of 20 items, the same that had a validity by expert judgment and
high reliability. The results were processed and tabulated in the SPSS statistical program,
achieving a positive correlation of Rho Sperman 0.836, therefore, it is concluded that there
is a significant relationship between the variables coaching and organizational commitment

of Financiera Crediscotia.
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