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Resumen

La presente investigacion tuvo como objetivo general determinar la incidencia de
la Gerencia Administrativa en los Conflictos Laborales segun el personal
administrativo en la Municipalidad Distrital Coronel Gregorio Albarracin Lanchipa
Provincia de Tacna; la poblacion o universo de interés en esta investigacion,
estuvo conformada por 600 trabajadores administrativos, se considerdé una
muestra probabilistica de 234 en las cuales se han estudiado las variables:

Gerencia Administrativa y Conflictos Laborales.

El método empleado en la investigacion fue el hipotético-deductivo; esta
investigacion utilizd6 para su proposito el disefio no experimental de nivel
correlacional causal, que recogi6 la informacién en un periodo especifico, que se
desarroll6 al aplicar encuesta de gerencia administrativa y el cuestionario de
conflictos laborales, todos con escala de Likert, que brindaron informacion acerca
de la relacion que existente entre las variables de estudio en sus distintas

dimensiones.

Entre las principales conclusiones se demuestra que la Gerencia
Administrativa incide significativamente en los Conflictos Laborales segun el
personal administrativo en la Municipalidad Distrital Coronel Gregorio Albarracin
Lanchipa Provincia de Tacna; esto es, la variabilidad de los conflictos laborales
depende el 39.8% de la gerencia administrativa del personal administrativo de la

Municipalidad.

Palabras Clave: Gerencia Administrativa y Conflictos Laborales.
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Abstract

The present investigation had as general objective to determine the incidence of
the Administrative Management in the Labor Conflicts according to the
administrative personnel in the District Municipality Coronel Gregorio Albarracin
Lanchipa Province of Tacna; The population or universe of interest in this
research, was made up of 600 administrative workers, was considered a
probabilistic sample of 234 in which have studied the variables: Administrative

Management and Labor Conflicts.

The method used in the research was hypothetico-deductive; This research
used for its purpose the non-experimental design of a causal correlation level,
which collected the information in a specific period, that was developed when
applying administrative management survey and labor dispute questionnaire, all
with Likert scale, that provided information about Of the relationship between the

study variables in their different dimensions.

Among the main conclusions it is shown that the Administrative
Management significantly influences the Labor Conflicts according to the
administrative staff in the District Municipality Coronel Gregorio Albarracin
Lanchipa Province of Tacna; That is, the variability of the labor conflicts depends
39.8% of the administrative management of the administrative staff of the

Municipality.

Key Words: Administrative Management and Labor Conflicts..





