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Resumen

La investigacion titulada “Habilidades blandas y Desempeiio docente en el aula segun la
percepcion del estudiante de un Instituto Educativo Superior Tecnologico de Lima, 2020”.
Asimismo, se estableci6 como objetivo principal determinar la relacién entre las habilidades
blandas y el desempefio que cumplen los docentes de nivel técnico superior en el lugar de
estudio.

Para ello, se llevo a cabo un estudio de disefio no experimental de corte transversal, descriptivo
y correlacional, tipo basica, método hipotético deductivo, la poblacion de estudio estuvo
constituida por 86 estudiantes, la muestra es de tipo No Probabilistico. Para el presente estudio
se utilizé el Cuestionario de Habilidades Blandas de Rodriguez (2020) y el Cuestionario de
opinion para la evaluacion del Desempefio Docente de Romero (2014).

El tratamiento estadistico se realiz6 mediante la elaboracion de las tablas de contingencia,
gréfico de barras y el analisis e interpretacion. Para la validacion se aplicé el coeficiente de
correlacién de Spearman, con un valor de rs = 0.899, la cual nos muestra una correlacion directa
alta y estadisticamente significativa a un nivel fuerte (Martinez et al., 2009), con un p_valor =
0,000 < 0,05. Se concluye que existe relacion significativa entre las habilidades blandas y el
desempefio docente segun la percepcion del estudiante de un Instituto Educativo Superior
Tecnologico de Lima, 2020; es decir a mayor habilidades blandas que posea el docente, mayor

sera su nivel de desempefio en aula.

Palabras Clave: Habilidades blandas, desempefio docente, estudiantes, Instituto superior.



Abstract

The research entitled "Soft skills and teaching performance in the classroom according to the
perception of the student of the Higher Technological Educational Institute of Lima, 2020". In
the same way, the main objective will be to determine the relationship between soft skills and

performance that will be determined by teachers of higher technical level in the place of study.

To do this, a descriptive and correlational cross-sectional, non-experimental design study was
carried out, basic type, hypothetical deductive method, the study population consisted of 86
students, the sample is of Non-Probabilistic type. For the present study, the Rodriguez Soft
Skills Questionnaire (2020) and the Opinion Questionnaire for the evaluation of the Teaching

Performance of Romero (2014) were evaluated.

Statistical treatment was performed by preparing contingency tables, bar graphs, and analysis
and interpretation. For validation, the Spearman correlation coefficient was applied, with a value
of rs = 0.899, the quality shows a high and statistically significant direct correlation at a strong
level (Martinez et al., 2009), with a p_value = 0.000 <0.05. It is concluded that there is a
significant relationship between soft skills and teaching performance according to the perception
of the student of the Higher Technological Educational Institute of Lima, 2020; that is, the more

soft skills the teacher possesses, the mayor will be their level of performance in the classroom.

KeyWords: Soft skills, teaching performance, students, Higher Institute.
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