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Resumen

La presente investigacion se elaboré a fin de determinar la relacién que existe entre
simplificaciébn administrativa y atencion al ciudadano en la Municipalidad Distrital de
Salpo, Otuzco, La Libertad 2020. El tipo de estudio fue no-experimental, de disefio
descriptivo, correlacional, causal. La muestra fueron 51 servidores publicos de la
Municipalidad Distrital de Salpo. Las técnicas utilizadas fueron la encuesta y la
revision documental; utilizandose dos cuestionarios de escala tipo Likert. Se tomo
una muestra piloto de 20 participantes para la prueba de confiabilidad con Alfa de
Cronbach, obteniéndose como coeficiente 0.954 para la variable de simplificacion
administrativa y 0.779 para atencion al ciudadano. La validacion de contenido se
hizo por juicio de expertos; los resultados fueron representados en tablas y figuras.
Para procesar informacion y contrastar hipotesis se utiliz6 Komolgorov-Smirnov, y
la prueba de correlacion mediante Rho de Spearman.

Se concluyé que simplificacion administrativa tiene una correlacion positiva
moderada con la variable atencién al ciudadano, mediante Rho de Spearman, de:
0,419**, con significancia bilateral de 0,002, menor al 1% de significancia estandar
(P<0.01). También se percibe que el talento humano indica que simplificacion
administrativa tiene un nivel bueno con 60,8% y el 75,4% indican que atienden al

personal excelente.

Palabras Clave: Simplificacion administrativa, atencion al ciudadano, reforma y

modernizacién del estado.



Abstract

This research was developed to determine the relationship between administrative
simplification and citizen services in the District Municipality of Salpo, Otuzco, La
Libertad 2020. The type of study was not-experimental, of descriptive design,
correlational and causal design. The sample was made up of 51 public servants
from the Salpo District Municipality. The techniques used were the survey and
documentary review; using two Likert-type scale questionnaires. A pilot sample of
20 participants was taken for the reliability test with Alfa de Cronbach, obtaining a
coefficient of 0.954 for the administrative simplification variable and 0.779 for citizen
services. The content validation was done by expert judgment; the results were
represented in tables and figures. Komolgorov-Smirnov and Spearman's Rho
correlation test were used to process information and contrast hypotheses. It was
concluded that administrative simplification has a moderate positive correlation with
the citizen attention variable, through Spearman's Rho, of: 0.419**, with bilateral
significance of 0.002, less than 1% of standard significance (P<0.01). It is also
perceived that human talent indicates that administrative simplification has a good
level with 60.8% and 75.4% indicating that they attend to excellent staff.

Keywords: Administrative simplification, citizen service, reform and modernization

of the state.



