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RESUMEN

Esta investigacion busca relacionar la comunicacion organizacional y la satisfaccion
laboral en la Escuela de Educacion Basica “Nicolas Augusto Gonzalez Tola”,
Guayaquil, 2020, bajo la metodologia cuantitativa y el disefio descriptivo
correlacional. Se aplicO6 como técnica la encuesta y como instrumento dos
cuestionarios conformados por 20 items cada uno, validados por tres expertos y
sometidos a pruebas de confiabilidad obteniendo coeficientes Alfa de Cronbach de
0, 915y 0, 923 por cada variable. Se aplicaron ambos cuestionarios a 30 docentes,
seleccionados mediante un muestreo no probabilistico. Los datos se procesaron en
Excel y SPSS, presentandose en tablas. Se utilizé la prueba estadistica paramétrica
r de Pearson. Para determinar las correlaciones, asi como para contrastar las
hipotesis. En la comunicacion organizacional y la satisfaccion laboral predomingé el
nivel alto con un 50%. Como conclusion se determiné que la correlacion obtenida
entre las variables comunicacion organizacional y la satisfaccion laboral es alta y

significativa. Resultando r de Pearson igual a 0,759™** y la Sig.= 0.000 < 0,01.

Palabras claves: comunicacion organizacional, satisfaccion laboral,

reconocimiento, trabajo en equipo, ambiente propicio.
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ABSTRACT

This research sought to relate organizational communication and job satisfaction at
the "Nicolas Augusto Gonzalez Tola" School of Basic Education, Guayaquil, 2020,
under the quantitative methodology and the correlational descriptive design. The
survey was applied as a technique and as an instrument two questionnaires made
up of 20 items each, validated by three experts and subjected to reliability tests,
obtaining Cronbach's alpha coefficients of 0, 915 and 0, 923 for each variable. Both
guestionnaires were applied to 30 teachers, selected through a non-probability
sampling. The data was processed in Excel and SPSS, presented in tables.
Pearson's r parametric statistical test was used. to determine correlations, as well
as to test hypotheses. In organizational communication and job satisfaction, the high
level prevailed with 50%. In conclusion, it was determined that the correlation
obtained between the variables organizational communication and job satisfaction

is high and significant. Pearson's r equals 0.759 **** and Sig. = 0.000 <0.01.

Keywords: organizational communication, job satisfaction, recognition, teamwork,

favorable environment.
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