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Resumen

El informe de investigacion desarrollado se propuso como objetivo general:
determinar como la aplicacion del estudio del trabajo incrementaba la productividad
en el area de produccion de tanques de acero inoxidable de una empresa
metalmecanica, Lima 2019. Por su disefio metodolégico la investigacion fue
aplicada, pre experimental, con pre test y post test, enfoque cuantitativo, alcance
longitudinal. La poblacion fue la fabricacién de tanques de acero inoxidable en los
dias habiles del mes calendario sin considerar domingos y feriados. Para el estudio
se considero la linea de produccion de tanques de 20 mil litros de capacidad. La
técnica utilizada fue la observacion directa y los instrumentos las fichas de registro
y el cronometro. El contenido de los instrumentos se validé mediante el juicio de

expertos analizadndose los datos con el Microsoft Excel y el SPSS.

Los hallazgos de la investigacion mostraron que la productividad se incrementé de
80.33% a 95.21% con un incremento del 18.52%, la eficiencia se increment6 del
91.44% a 97.52%, y la eficacia se paso del 87.77% al 97.61% con un incremento
de 11.21%. Los hallazgos demostraron que el estudio del trabajo increment6 la

productividad en la fabricacién de tanques de acero inoxidable.

Palabras clave: Estudio de trabajo, productividad, eficiencia, eficacia y acero
inoxidable



Abstract

The research report entitled "Application of the work study to increase productivity
in the area of manufacturing stainless steel tanks in a metalworking company, Lima
2019.", had as general objective: To determine how the application of the work study
increases Productivity in the stainless steel tank production area of a metalworking
company, Lima 2019. The method used was of the applied type, pre-experimental
design, with pre-test and post-test, with a quantitative approach, of longitudinal
scope. The population was the production of stainless steel tanks in a metalworking
company. They were the business days of the calendar month without considering
Sundays and holidays, for this study the tanks of 20 thousand liters of capacity are
considered. The technique used for data collection was direct observation and the
instrument was the registration forms, which were duly validated through expert
judgment. For the analysis of the data, Microsoft Excel and SPSS v.25 were used.
It was concluded that productivity increased by 80.33% and after 95.21% after the
application of the Work Study an increase of 18.52% was obtained, the efficiency
before was 91.44% and in the after was 97.52% after the application of the tool
obtained an increase of 6.64%, and lastly the efficiency before was 87.77% and in
the after 97.61% after the application of the Work Study an increase of 11.21% was
obtained. Therefore, the results obtained demonstrate that the "Work Study"
increases "Productivity” in the manufacture of stainless steel tanks.

Keywords: Study of work, productivity, efficiency, effectiveness and stainless steel
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