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Resumen

El tema que engloba el estudio corresponde a: “Gestién del Recurso Humano y
Satisfaccion Laboral de Trabajadores de la Oficina de Comunicacion Estratégica
del Ministerio de Salud — 2020”, que tuvo como principal objetivo Determinar la
relacion existente entre gestion del recurso humano y satisfaccion laboral en los

trabajadores de la Oficina de Comunicacion Estratégica del Ministerio de Salud.

Se propone el reconocimiento de las teorias referidas a la gestion de
recursos humanos y la satisfaccion laboral en una organizacién. En el aspecto
metodoldgico, segun su objetivo es de corte cuantitativo, de tipo basicas y enfocada
en un disefio no experimental de tipo transversal de corte descriptivo correlacional.
La poblacién y muestra corresponde a los elementos que conforman la Oficina de

Comunicacion Estratégica del Ministerio de Salud.

Basado en los resultados expuestos se concluye que la gestion del recurso
humano se relaciona directa y significativamente con la satisfaccion laboral en los
trabajadores de la Oficina de Comunicacion Estratégica del Ministerio de Salud, es
decir a mayor gestion del talento humano mayor serd la satisfaccion de los
colaboradores, expuesto asi al determinar un coeficiente de correlacion positivo alto
entre las variables (rho= 0.868), y un nivel de significancia (p-valor= 0.000 < 0.05)
que conllevo al rechazo de la hip6tesis nula y la aceptacion de la hipétesis general

de la investigacion.

Palabras claves: Gestion, recurso humano, talento humano, satisfaccion

laboral, organizacion.
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Abstract

The subject covered by the study corresponds to: "Management of Human
Resources and Job Satisfaction of Workers of the Strategic Communication Office
of the Ministry of Health - 2020", whose main objective was to determine the
relationship between human resource management and job satisfaction in the

workers of the Office of Strategic Communication of the Ministry of Health.

It is proposed to recognize the theories related to human resource
management and job satisfaction in an organization. In the methodological aspect,
according to its objective, it is quantitative, basic and focused on a non-experimental
design of a cross-sectional descriptive correlational type. The population and
sample correspond to the elements that make up the Office of Strategic

Communication of the Ministry of Health.

Based on the results presented, it is concluded that the management of
human resources is directly and significantly related to job satisfaction in the workers
of the Office of Strategic Communication of the Ministry of Health, that is, the greater
the management of human talent, the greater the satisfaction of the employees.
collaborators, thus exposed by determining a high positive correlation coefficient
between the variables (rho = 0.868), and a level of significance (p-value = 0.000
<0.05) that led to the rejection of the null hypothesis and the acceptance of the

general hypothesis Of the investigation.

Keywords: Management, human resources, human talent, job satisfaction,

organization.
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