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RESUMEN

La presente tesis describe la implementacion de un Sistema Web para la Gestién

Logistica en la empresa CL Gas.

El tipo de investigacion es Aplicada Pre-Experimental, ya que se busca brindar una
solucion a una problemética optando por el uso de un Sistema Web. La
metodologia que se buscar usar es SCRUM, ya que es una metodologia agil y a la
vez flexible que nos permite adaptar cada cambio que tengamos en las continuas
reuniones con nuestro cliente, ademas que nos da la facilidad de la
retroalimentacion durante los daily scrums, donde el team scrum indica los
inconvenientes que tuvieron durante el desarrollo del sprint, lo cual conlleva a que
no se vuelvan a cometer los mismos errores y el desarrollo sea mas fluido. El
sistema sera desarrollado en el lenguaje PHP, manejando la Base de Datos
MySQL.

Para la comprobacion de los indicadores se utilizaron dos muestras, la primera de
20 fichas de registro de productos y 20 fichas registros de entregas realizadas en
el periodo de un mes, haciendo uso de la técnica del fichaje y del instrumento ficha
de registro para asi realizar una correcta recoleccion de datos, de una manera
organizada y sistematica. Al aplicar el pre-test se obtuvo una taza de exactitud de
inventario correspondiente al 78,56% y un Cumplimiento de entregas del 73,97%.

PALABRAS CLAVE:
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ABSTRACT

This research describes the implementation of a Web System for Logistics
Management in the CL Gas company.

The type of research is Applied Pre-Experimental, since it seeks to provide a
solution to a problem by choosing the use of a Web System. The methodology to
be used is SCRUM, since it is an agile and flexible methodology that allows us to
adapt every change we have in the continuous meetings with our client, in addition
to giving us the ease of feedback during the daily scrums, where The team scrum
indicates the inconveniences they had during the development of the sprint, which
means that the same mistakes are not made again and the development is more
fluid. The system will be developed in the PHP language, managing the MySQL
Database.

For the verification of the indicators, two samples were used, the first of 20 product
registration cards and 20 delivery records cards made in the period of one month,
making use of the technique of signing and the registration card instrument to
perform a correct collection of data, in an organized and systematic way. When
applying the pre-test, an inventory accuracy rate corresponding to 78.56% and a

Delivery Compliance of 73.97% were obtained.
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