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Resumen

La presente investigacion propuso como objetivo general analizar el nivel de
gestion de inventarios en una microempresa dedicada al rubro ferretero, Vijus,
Pataz, afio 2020. Para tal propésito, se aplico un tipo de investigacion es basica,
con disefio no experimental, transversal y descriptiva. En la investigacion se han
considerado dos poblaciones, una de ellas conformada por 10 trabajadores de
una microempresa del rubro ferretero de Vijus, en Pataz y la otra conformada por
150 clientes del area de logistica de una microempresa del mismo rubro ambas
del periodo 2020. Se aplicd una guia de entrevista y un cuestionario sobre
gestion de inventario aplicado a clientes. Finalmente, concluye que se observa
gue el nivel de gestidn de inventarios es predominantemente medio (86.7%), con
una tendencia a aumentar (11.3%), seguido del nivel bajo (2%), en una

microempresa dedicada al rubro ferretero, Vijus, Pataz, afio 2020.

Palabras claves: Gestion de inventarios, planificacion, control.
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Abstract

The present research proposed as a general objective to analyze the level of
inventory management in a microenterprise dedicated to the hardware industry,
Vijus, Pataz, year 2020. For this purpose, a type of research was applied is basic,
with a non-experimental, cross-sectional and descriptive design. In the research,
two populations have been considered, one of them made up of 10 workers from
a micro-company in the Vijus hardware sector, in Pataz, and the other made up
of 150 clients in the logistics area of a micro-company in the same category, both
from the 2020 period. applied an interview guide and a questionnaire on inventory
management applied to clients. Finally, it concludes that it is observed that the
level of inventory management is predominantly medium (86.7%), with a
tendency to increase (11.3%), followed by the low level (2%), in a micro-company

dedicated to the hardware sector, Vijus, Pataz, year 2020.

Keywords: Inventory management, planning, control.
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