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RESUMEN

La investigacion denominada Clima organizacional y satisfaccion laboral del personal
de Enfermeria en el Centro Obstétrico del Hospital Sagrado Corazon de Jesus- 2019,
tuvo como objetivo principal: determinar la relacion entre el clima organizacional y la
satisfaccion laboral del personal de Enfermeria en el Centro Obstétrico del Hospital
Sagrado Corazén de JesUs- 2019. Cabe sefialar que esta investigacion se enmarco dentro
del tipo cuantitativo, con un nivel descriptivo-correlacional transversal y un disefio no
experimental; ademas la muestra estuvo conformada por 38 trabajadores, a quienes se
les aplico dos instrumentos que evaluaran ambas variables con un tipo de respuesta de
escala de Lickert. Para el analisis estadistico se hizo uso de los programas Excel y SPSS
version 23 y con el fin de comprobar las hipdtesis planteadas se empled la prueba
estadistica de coeficientes de Pearson. Los resultados obtenidos mostraron que el clima
organizacional se relaciona significativamente con la satisfaccion laboral del personal
de Enfermeria en el Centro Obstétrico del Hospital Sagrado Corazén de Jesus- 2019,

teniendo los siguientes valores RHO=.437 y P=".006.

Palabras claves: Clima organizacional, satisfaccion laboral, estructura

organizacional, liderazgo.

Vi



ABSTRACT

The research called Organizational Climate and Occupational Satisfaction of Nursing
Personnel in the Obstetric Center of the Sacred Heart of Jesus Hospital- 2019, had as its
main objective: to determine the relationship between the organizational climate and the
job satisfaction of Nursing staff in the Obstetric Center of the Sacred Heart of Jesus
Hospital- 2019. It should be noted that this research was framed within the type
quantitative, with a transversal descriptive-correlational level and a non-experimental
design; In addition, the sample was made up of 38 workers, to whom two instruments
were applied that evaluated both variables with a type of Lickert scale response. For the
statistical analysis, the Excel and SPSS version 23 programs were used and the Pearson
coefficients statistical test was used to verify the hypotheses. The results obtained
showed that the organizational climate is significantly related to the job satisfaction of
Nursing staff in the Obstetric Center of the Sacred Heart of Jesus Hospital- 2019, having
the following values RHO = .437 and P = .006.

Keywords: Organizational climate, job satisfaction, organizational structure,

leadership.
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