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Resumen

La presente investigacion tuvo como objetivo, determinar la relacion entre la
gestién administrativa y la satisfaccioén laboral en los colaboradores del CEM
Miraflores Arequipa, 2020 el cual es correspondiente a la Maestria en Gestion
Publica. La investigacion fue de disefio basica de tipo no experimental
transversal correlacional; la muestra estuvo constituida por 27 colaboradores del
del CEM Miraflores Arequipa a quienes se les aplic6 dos cuestionarios,
cuestionario de Satisfaccién laboral Font Rojas y el cuestionario de Gestion
administrativa. Se utilizo el Coeficiente de Correlacion de Pearson, en donde se
encontré que existe una correlacion positiva muy alta entre las variables. En lo
concerniente a identificar si existe relacibn entre la variable gestidon
administrativa y las dimensiones de satisfaccion laboral se evidencio que existe

correlacion.
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Abstract

The objective of this research was to determine the relationship between
administrative management and job satisfaction in employees of CEM Miraflores
Arequipa, 2020 which corresponds to the Master in Public Management. The
research was of a basic, non-experimental, cross-correlational design; The
sample consisted of 27 collaborators from the CEM Miraflores Arequipa to whom
two questionnaires were applied, the Font Rojas Job Satisfaction questionnaire
and the Administrative Management questionnaire. The Pearson Correlation
Coefficient was used, where it was found that there is a very high positive
correlation between the variables. Regarding to identify if there is a relationship
between the administrative management variable and the dimensions of job

satisfaction, it was evidenced that there is a correlation.
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