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RESUMEN

La presente investigacion tuvo como objetivo, determinar la calidad de atencion de
enfermeria y la relacion con la satisfaccion de madres de nifios menores de 1 afio
gue asisten a la estrategia Crecimiento y Desarrollo en el Centro de Salud Nivel I-3
Arequipa 2019. El estudio corresponde a un disefio correlacional, de corte
transversal, la técnica aplicada fue la entrevista, se aplico los cuestionarios de
calidad de atencién de enfermeria y satisfaccion a 104 madres. Los resultados: En
cuanto la calidad de atencién enfermeria, 92% de las madres indican que la calidad
de atencion de enfermeria es alta, en la dimension técnico cientifica 84%, en la
dimensién humana el 77% y 79% en la dimension de entorno; en cuanto a la
satisfaccion, el 71% de las madres presenta un nivel alto de satisfaccion, 29% tiene
un nivel medio. Concluyendo que existe relacion significativa entre la calidad de

atencion de enfermeria con la satisfaccion (Xi?=8,995, P=0.003<0.05)

Palabras clave: Calidad de atencion, satisfaccion, crecimiento y desarrollo.
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ABSTRACT

The aim of this research was to determine the quality of nursing care and the
relationship with the satisfaction of mothers of children under one year old who
attend the Growth and Development strategy at the I-3 level Health Centre in
Arequipa, 2019. The study corresponds to a correlational, cross-sectional design,
the technique applied was the interview, and questionnaires of nursing care quality
and satisfaction were applied to 104 mothers. The results were that, in terms of the
quality of nursing care, 92% of the mothers indicated that the quality of nursing care
was high; 84% in the technical-scientific dimension; 77% in the human dimension,
and 79% in the environment dimension. In terms of satisfaction, 71% of the mothers
had a high level of satisfaction, 29% had a medium level. We conclude that there is
a significant relationship between the quality of nursing care and satisfaction
(Xi2=8.995, P=0.003

Key words: Quality of care, satisfaction, growth and development.
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