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RESUMEN

La presente investigacion tuvo como objetivo determinar la relacion que existe
entre la Gestion Administrativa y satisfaccion del paciente en el Hospital Nacional

dos de Mayo en el afio 2016.

La investigacion se realizo utilizando el Tipo aplicada, de nivel correlacional
con un disefio no experimental. Se tomé una muestra aleatoria de 124 pacientes del
servicio de consultorio externo. Para la recoleccion de datos se utilizaron dos
instrumentos con una confiabilidad del alfa de Cronbach de (0.820) gestion

administrativa y (0.898) satisfaccion del paciente.

Los resultados indicaron que la percepcion de la satisfaccion de los pacientes
fue de regular con un 71.8% entre la gestibn administrativa y satisfaccion del
paciente. Para la prueba de hipoétesis se utilizd la correlacion Rho de Spearman,
resultaron altamente significativas, que nos permitié concluir que existe alta relacion
directa entre la gestion administrativa y la satisfaccién del paciente con un Rho =
0.634, asimismo, respecto a las dimensiones de la gestion administrativa
(planeacion con Rho = 0.734, organizacion Rho = 0.607, direccion Rho =0.535, y
control (0.486) satisfaccion del paciente, del Hospital Nacional dos de Mayo del
afio 2016.

Palabras claves: gestion administrativa, satisfaccion, fiabilidad, tangibilidad, calidad
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ABSTRACT

This research aimed to determine the relationship between the
Administrative Management and customer satisfaction at the National
Hospital May 2 in 2016.

The research was conducted using the aplicated type of correlational level
with a non-experimental design. A random sample was taken, with
probabilistic sampling of 124 patients from the outpatient clinic. Data
collection for two instruments with a reliability Cronbach's alpha (0.820)
administration and (0.898) patient satisfaction were used.

The results indicated that the perception of patient satisfaction was fair with
71.8% between the administrative management and patient satisfaction.
Rho Spearman correlation was used to test hypotheses, were highly
significant, which allowed us to conclude that there is high direct
relationship between the administrative management and patient
satisfaction with Rho = 0.634, also regarding the dimensions of
management administrative (planning with Rho = 0.734, organization Rho =
0.607, direction Rho = 0.535, and control (0.486) patient satisfaction, the
National Hospital May 2 2016.

Keywords: administrative management, satisfaction, reliability, tangibility,

quality



