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RESUMEN

El presente trabajo de investigacion tiene como objetivo determinar la relacién que
existe entre la cultura organizacional y el desempefio laboral de los colaboradores
administrativos de la Universidad Nacional de Ucayali, 2020.

Esta investigacion resulta ser de tipo basica, con un paradigma positivista;
ademds, posee un disefio no experimental, con un esquema correlacional
descriptivo y un enfoque cuantitativo, la muestra se constituyé por 98
colaboradores administrativos en la Universidad Nacional de Ucayali. Para
recoger los datos, se utiliz6 los cuestionarios de cultura organizacional y

desempeiio laboral. Los datos fueron procesados a través del programa SPSS 25.

Los resultados generales nos demuestran que existe una relacion significativa
entre la cultura organizacional y el desempefio laboral de los colaboradores
administrativos de la Universidad Nacional de Ucayali, 2020; puesto que se obtuvo

una correlacion de Rho de Spearman = 0,772y un p = 0,000 <0,01.

Palabras clave: Cultura organizacional, desempefio laboral

Vii



ABSTRACT

The present research work aims at determining the relation that exists between the
organizational culture and the labor performance of the administrative collaborators

of the National University of Ucayali, 2020.

This research turns out to be of a basic type, with a positivist paradigm;
Furthermore, it has a non-experimental design, with a descriptive correlational
scheme and a quantitative approach, the sample consisted of 98 administrative
collaborators at the National University of Ucayali. To collect the data, the
organizational culture and job performance questionnaires were used. The data

were processed through the SPSS 25 program.

The general results prove to us that there is a significant relation between the
organizational culture and the labor performance of the administrative collaborators
of the National University of Ucayali, 2020; Since obtained him Rho's correlation of
Spearman 0.772 and one p = 0.000 0.01.

Keywords: Organizational culture, labor performance
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