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Resumen

El presente estudio titulado “Clima organizacional y el desempefio de los
colaboradores de la empresa Dinet S.A., Huachipa — 2019”, tuvo como finalidad
determinar la relacion entre el clima organizacional y el desempefio de los
colaboradores de la empresa Dinet S.A., Huachipa — 2019. El estudio se
desenvolvié mediante el disefio no experimental con enfoque cuantitativo y nivel
correlacional. Asimismo, la poblacion y la muestra censal estuvieron constituidas
por 80 colaboradores de la empresa Dinet S.A, correspondiente a la cuenta de
PROMART. Con respecto a la recopilacion de datos, se utilizé la técnica de la
encuesta utilizando la herramienta del cuestionario con escala ordinal tipo Likert.
La validez de dicho cuestionario se evalu6é por el criterio de experto y la
confiabilidad de Alfa de Cronbach, por ende, en la variable clima organizacional
se obtuvo 0,805 y 0,803 para desempefio laboral. Entre sus resultados
estadisticos alcanz6 un coeficiente de Spearman = 0,718 con un valor de
significancia bilateral de 0.000, p< 0.05, es decir, se rechazd la hip6tesis nula 'y se
aceptd la hipétesis alterna, lo cual indica que hay una relacion alta entre las

variables clima organizacional y desempefio laboral.

Finalmente, se concluyéo que el clima organizacional tiene una relacion
positiva con el desempefio laboral de los colaboradores de la empresa Dinet S.A.,
Huachipa — 2019. Siendo esta relacion moderada y directa (r = 0,718* y p =
0,000), es decir, que a medida que se establezca estrategias para mejorar del
clima organizacional y cambie la percepcién de los colaboradores de la empresa

Dinet SA, también se mejorara de desempefio de los colaboradores.

Palabras clave: Motivacion, liderazgo, comunicacion, trato al trabajador



Abstract

The present study entitled "Organizational climate and the performance of the
employees of the company Dinet SA, Huachipa - 2019", aimed to determine the
relationship between the organizational climate and the performance of the
employees of the company Dinet SA, Huachipa - 2019. The study was developed
through non-experimental design with a quantitative approach and correlation
level. Likewise, the population and the census sample were constituted by 80
employees of the company Dinet S.A, corresponding to the PROMART account.
With respect to the data collection, the survey technique was used using the
qguestionnaire tool with Likert-type ordinal scale. The validity of this questionnaire
was evaluated by the expert criterion and the reliability of Cronbach's Alpha;
therefore, in the organizational climate variable, 0.805 and 0.803 were obtained for
job performance. Among his statistical results he reached a Spearman coefficient
= 0.718 with a bilateral significance value of 0.000, p <0.05, that is, the null
hypothesis was rejected and the alternative hypothesis was accepted, which
indicates that there is a high relation between the variables organizational climate

and work performance.

Finally, it was concluded that the organizational climate has a positive
relationship with the work performance of the employees of the company Dinet
SA, Huachipa - 2019. This relationship being moderate and direct (r = 0.718 ** and
p = 0.000), that is, that As strategies are established to improve the organizational
climate and change the perception of the employees of Dinet SA, the performance

of employees will also be improved.

Keywords: Motivation, leadership, communication, treatment of the worker.
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