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RESUMEN

El presente informe de investigacion se realiz6 con el propésito de analizar el
tratamiento informativo que se esta llevando en el medo de comunicacién elegido,

durante la pandemia del coronavirus.

el tratamiento de la informacion periodistica
emitida por SOLTYV, durante la pandemia COVID-19, en la ciudad de Trujillo. Para ello,
primero se establecieron las fases del tratamiento informativo a través de la
interpretacion del protocolo elegido, perteneciente a la OMS y la OPS, luego se
recolect6 informacion mediante una entrevista a 3 periodistas del canal, datos que
fueron contrastados con los resultados de la ficha de observacion. Finalmente, con
todo lo recolectado anteriormente, se establecio el tratamiento informativo que
actualmente ejerce SOLTYV, durante la coyuntura por pandemia.

Para obtener los resultados, se utilizo la triangulacién de datos de acuerdo a cada
objetivo especifico, concluyendo asi que SOLTV, el canal del norte del pais, realiza
un tratamiento informativo responsable durante la coyuntura de pandemia por el
COVID-19, salvo algunas observaciones, los cuales no imposibilitan enmarcar el fiel
cumplimiento de cada uno de las fases de este proceso informativo, los cuales,
especialistas en el tema, establecen en un protocolo base.
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ABSTRACT

This research report entitled "Treatment of journalistic information during the
COVID-19 pandemic, according to WHO protocol, in Trujillo-Peru, 2020. Case: Sol
TV noticias. to obtain the degree of Bachelor of Science in Communication, was

carried out with the purpose of analyzing the informative treatment

that is being carried in the media of choice, in times of pandemic.

Its main objective was to evaluate the treatment of journalistic information broadcast
by SOLTV, during the COVID-19 pandemic, in the city of Trujillo. For this purpose,
first the phases of the informative treatment were established through the
interpretation of the chosen protocol, belonging to WHO and PAHO, then
information was collected through an interview with 3 journalists of the channel, data
that was contrasted with the results of the observation sheet. Finally, with all that
was collected previously, the information treatment currently provided by SOLTV

was established during the pandemic situation.

To obtain the results, data triangulation was used according to each specific
objective, concluding that SOLTV, the channel in the north of the country, carries
out a responsible informative treatment during the situation of pandemic by the
COVID-19, except for some observations, which do not make impossible to frame
the faithful fulfillment of each one of the phases of this informative process, which,

specialists in the subject, establish in a base protocol.
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