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Resumen

El trabajo desarrollado tuvo como propdésito principal determinar la relacion entre la
motivacion y el desempefio laboral del personal administrativo de la UNSM — Tarapoto,
2020. El estudio fue cuantitativo de tipo aplicada con disefio no experimental, de corte
transversal. Asimismo, es correlacional debido a que ha logrado establecer la
asociacion entre las variables estudiadas. Por otro lado, ha tenido una poblacién de
353 colaboradores y muestra integrada por 55 colaboradores, entre hombres y mujeres
que se encuentran entre los 18 y 60 afios. Con la finalidad de recopilar informacion
necesaria se empleo técnicas e instrumento, pues en cuanto a la variable motivacion
se empled el instrumento elaborado por Mc Clelland (1961) y para la variable
Desempefio laboral se utilizo el instrumento elaborado por Guerrero (2014), donde
ambos fueron validados debidamente con un resultado de alfa de Cronbach de 0.834
y 0.873, sefialando que la confiabilidad es aceptable. Los resultados demuestran que
existe relacion entre la motivacion y el desempefio laboral, demostrando un nivel de
significancia de 0.000 la cual se determind aceptar la hipétesis alterna y mediante el
coeficiente Pearson se obtuvo 0.984, lo cual demuestra una correlacion positiva muy
alta. Se concluye gque, mientras los trabajadores se encuentren motivados, entonces

el desempefio sera alto.

Palabras claves: Motivacion, desemperio laboral, personal administrativo.
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Abstract

The main purpose of the work developed was to determine the relationship between
motivation and job performance of the administrative staff of the UNSM - Tarapoto,
2020. The study was quantitative of a applied type with a non-experimental, cross-
sectional design. Likewise, it is correlational because it has managed to establish the
association between the variables studied. On the other hand, it has had a population
of 353 collaborators and a sample made up of 55 collaborators, between men and
women who are between 18 and 60 years old. In order to collect the necessary
information, techniques and instruments were used, since the instrument elaborated by
Mc Clelland (1961) was used for the motivation variable and the instrument elaborated
by Guerrero (2014) was used for the Labor performance variable, where both were duly
validated with a Cronbach's alpha result of 0.834 and 0.873, indicating that the reliability
is acceptable. The results show that there is a relationship between motivation and job
performance, showing a significance level of 0.000 which was determined to accept the
alternative hypothesis and 0.984 was obtained through the Pearson coefficient, which
shows a very high positive correlation. It is concluded that, as long as the workers are

motivated, then the performance will be high.
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