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Resumen

La presente investigacion tuvo como finalidad principal determinar la relacion entre
clima laboral y el desempeifio laboral de los colaboradores del Hospital Il — 2, Tarapoto
— Minsa 2020, dicha investigacion tuvo el enfoque cuantitativo de tipo aplicada con
alcance descriptivo correlacional, debido a que se estima el grado de relacion entre 2
0 més variables. El disefio de la investigacion fue no experimental de corte transversal
ya que se ejecutd sin manipular las variables. La poblacion y muestra fue de 75
colaboradores, conformado por hombres y mujeres entre 18 a 60 afios. Se utiliz6 como
técnica la encuesta y como instrumento el cuestionario para la evaluacion de las
variables, asimismo, se confirmé su validez a través del Alpha de Cronbach con 0.957
para “Clima Laboral” y 0.935 para “Desempefio Laboral” lo cual indica que supera el
promedio de fiabilidad. Finalmente, los resultados obtenidos muestran que, si existe
una relacion entre clima laboral y desempefio laboral entre los trabajadores del
hospital, cuyo grado de significancia es de 0.00, con un coeficiente de correlacién Rho
de Spearman de 0.785, por lo cual se concluye que mientras mas elevado sea el clima

laboral del personal hospital, mayor sera el desempefio laboral.
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Abstract

The main purpose of this research was to establish the relationship between work
climate and work performance of the employees from Hospital Il - 2, Tarapoto - Minsa
2020, it should be noted that the research had a applied quantitative approach with a
descriptive correlational scope, because the degree of relationship between 2 or more
variables is estimated. The research design was non-experimental, cross-sectional,
since it was carried out without manipulating the variables. The population and sample
were 75 employees, made up of men and women between 18 and 60 years old. The
survey was used as a technique and as an instrument the questionnaire for the
evaluation of the variables, likewise, its validity was confirmed through Cronbach's
Alpha with 0.957 for “Work Climate” and 0.935 for “Work Performance” which indicates
that it exceeds the average reliability. Finally, the results obtained show that there is a
relationship between work environment and work performance among hospital
workers, whose degree of significance is 0.00, with a Spearman'’s rank correlation
coefficient of 0.785, which is why it is concluded that the better the work climate of the

hospital staff, the higher the work performance.
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