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RESUMEN

La presente investigacion propuso como objetivo la relacion entre la gestion del talento
humano y rotacion del personal del Banco Interbank, distrito de Miraflores. Para el desenlace
de la presente investigacion se utilizo las teorias por Alles para la variable gestion del talento
humano e Ibafiez para la rotacion del personal. La metodologia de la investigacion se
desarroll6 de acuerdo al tipo aplicada de nivel descriptiva correlacional con un disefio no
experimental de corte transversal. La poblacion de estudio fue censal, conformada por 35
colaboradores a quienes se les aplico la técnica de encuesta a través del instrumento elegido

del cuestionario de 30 items por cada variable.

Posteriormente la informacion recopilada se procesé en el software informatico SPSS
V.23, donde se empled la estadistica descriptiva accediendo a obtener las tablas de
frecuencia y tablas cruzadas, segun lo planteado en los objetivos de la investigacion. Se
observé que los resultados en opinion de los encuestados, la gestién del talento humano
considera regular en un 31.4%. Del mismo modo, la variable rotacion del personal considera
regular en un 54.3%. Se contrasto la hipotesis mediante el analisis estadistico de prueba de
Rho Spearman, lo cual concluyo que existe relacion entre la gestion del talento humano y
rotacion del personal del Banco Interbank, la hip6tesis fue confirmada con un coeficiente de
correlacion 0.662 con un nivel de significancia bilateral de 0,000. Interpretado
porcentualmente, existe un 66,2% de correlacion entre las variables, que podria ser calificada

como un nivel de correlacién moderado.

Palabras claves: gestion del talento humano, seleccidn, capacitacion, motivacion, rotacion

del personal.
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ABSTRACT

This research proposed the relationship between human talent management and staff rotation
at Interbank Bank, Miraflores district. For the outcome of this research, the theories by Alles
for the human talent management variable and Ibafiez for personnel rotation were used. The
research methodology was developed according to the applied type of descriptive level
correlated with a non-experimental design of cross section. The population of study was
census, conformed by 35 collaborators to whom the technique of survey was applied through

the chosen instrument of the questionnaire of 30 items for each variable.

Later, the collected information was processed in the computer software SPSS V.23, where
descriptive statistics were used, accessing to obtain the frequency tables and crossed tables,
according to the objectives of the research. It was observed that the results, in the opinion of
those surveyed, the management of human talent considers regular in 31.4%. Similarly, the
variable staff turnover is considered regular by 54.3%. The hypothesis was contrasted
through Rho Spearman's statistical test analysis, which concluded that there is a relationship
between human talent management and personnel rotation at Interbank Bank. The
hypothesis was confirmed with a correlation coefficient of 0.662 with a bilateral significance
level of 0.000. Interpreted as a percentage, there is a 66.2% correlation between the variables,

which could be qualified as a moderate level of correlation.

Keywords: human talent management, selection, training, motivation, staff rotation.
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