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Resumen

La investigacion tuvo el objetivo de determinar la relacion entre el liderazgo
transformacional y el desempefio laboral de los asesores de cobranza de
ScotiaContacto, Piura, 2021. La metodologia usada fue descriptiva correlacional,
de corte transversal no experimental y con enfoque cuantitativo. Asimismo, para la
recoleccion de datos, se empleo la técnica encuesta y se elaboré como instrumento
el cuestionario, el cual se aplic6 a una muestra conformada por 65 asesores de
cobranza de ScotiaContacto. Para el procesamiento de datos se trabajé con el
programa estadistico SPSS versidbn 22, buscando obtener los resultados
descriptivos con frecuencias y porcentajes; asi como, para la obtencion de
coeficientes correlacionales Rho de Spearman, que permitan dar respuesta a los
objetivos establecidos. De esta manera, entre los resultados obtenidos, se
evidencié que existe una relacion positiva y alta entre la variable liderazgo
transformacional y la variable desemperio laboral con un coeficiente Rho de 0,779
y una significancia bilateral de 0.000. Finalmente, se concluyo que, si existe relacion
significativa, alta y directa entre el liderazgo transformacional y el desempefio
laboral de los asesores de cobranza, por lo cual se acepto la hipétesis alterna que

plantea la existencia de una relacion significativa entre ambas variables.

Palabras clave: Liderazgo transformacional, desempeiio laboral, entidad financiera.
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Abstract

The objective of the research was to determine the relationship between
transformational leadership and job performance of the collection advisors of
ScotiaContacto, Piura, 2021. The methodology used was descriptive, correlational,
non-experimental cross-section and with a quantitative approach. Likewise, for data
collection, the survey technique was used and the questionnaire was developed as
an instrument, which was applied to a sample made up of 65 collection advisers
from ScotiaContacto. For data processing, the statistical program SPSS version 22
was used, seeking to obtain descriptive results with frequencies and percentages;
as well as, to obtain Spearman's Rho correlational coefficients, which allow us to
respond to the established objectives. Thus, among the results obtained, it was
evidenced that there is a positive and high relationship between the transformational
leadership variable and the job performance variable with a Rho coefficient of 0.779
and a bilateral significance of 0.000. Finally, it was concluded that, if there is a
significant, high and direct relationship between the transformational leadership and
the work performance of the collection advisers, for which the alternative hypothesis
that raises the existence of a significant relationship between both variables was

accepted.

Keywords: Transformational leadership, job performance, financial institution.
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