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RESUMEN

Histéricamente se considera que un accidente es un suceso inevitable del cual se
desearia tener control. Lamentablemente se ha sido testigo o victima de ello,
dejando secuelas que marcan de por vida o tal vez el recuerdo de algun individuo

gue desearia no haber cometido una tremenda equivocacion.

La presente tesis se titula “Seguridad y salud ocupacional para reducir accidentes
e incidentes en trabajos de altura de una empresa de mantenimiento, Lima 2020”
esta, se realiz6 con el objetivo de reducir el indice de gravedad y frecuencia de los
accidentes e incidentes en los trabajos de altura a través de un plan de seguridad

y salud ocupacional.

Para efectuar la investigacion se identificaron las causas del problema que eran;
actos subestandares, inadecuada comunicacion, uso inapropiado del Epp, entre
otros, por ello se ejecuto la solucion a través de ATS, PETS, IPERC, capacitaciones
tedricas y practicas de SSO con la aplicacion de métodos Iudicos y demés durante
8 semanas, al cabo de ese tiempo se presencio grandes mejorias y fruto de ello se
observd en el post test. Concluyendo que no solo se obtuvo la disminucion de

accidentes e incidentes, se comprendié que la seguridad siempre es primero.

Palabras claves: Accidentes, incidentes, capacitaciones, seguridad, plan, altura.



ABSTRACT

Historically, an accident is considered to be an unavoidable event that you would
like to have control of, unfortunately you have witnessed or been a victim of it,
leaving sequels that mark a lifetime or perhaps the memory of an individual who
wishes he had not committed a tremendous mistake.

The present thesis is entitled "Safety and occupational health to reduce accidents
and incidents in work at height of a maintenance company, Lima 2020" this was
carried out with the aim of reducing the severity index and the frequency index of
accidents and incidents in work at height through the implementation of a safety

plan and an occupational health.

To carry out the investigation, the causes of the problem were identified;
substandard acts , inadequate communication, inappropriate use of the ppe among
others, for this reason the solution was executed through ats, pets,iperc, theoretical
and practical training of sso with the application of playful methods and others during
8 weeks, after that over time great improvements were witnessed and the result of
this was observed in the post test. Concluding that not only was there a reduction in
accidents and incidents, it was understood that safety alwayss comes first.

Keywords: Accidents, incidents, trainings. safety, plan, height.
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