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Resumen

La presente investigacion tuvo como objetivo determinar la relacién entre la
satisfaccion laboral y la productividad de los colaboradores de la Municipalidad
Distrital de Nanchoc, siendo la metodologia utilizada de un enfoque cuantitativo y
tipo correlacional; empleando un disefio no experimental, correlacional, de corte
transversal, recolectando informacion mediante el uso de la técnica del censo y
como instrumentos dos cuestionarios uno por cada variable, los mismos que fueron
validados por tres expertos y establecida su confiabilidad via el alfa de Cronbach
(0,795 y 0,757) en una prueba piloto. Los resultados obtenidos de los 30
trabajadores revelaron que el 40% de ellos presentan una satisfaccion inadecuada,
mientras que el 30% manifiestan que es regular y el 30% restante indicaron que es
adecuado; sobre las dimensiones encontramos que tanto la dimensién condiciones
para trabajar y politicas administrativas en ambas el 37% indica que es inadecuado;
asi mismo, el 43% de los colaboradores manifestaron poseer una productividad
baja, el 30% lo calificaron como ideal y el 27% restante como regular. Finalmente,
con el 95% de confianza se determind la relacion de las variables, donde el valor
del coeficiente de spearman fue de 0.855; indicando una relacion directa e intensa

entre las variables.
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Abstract

The objective of this research was to determine the relationship between job
satisfaction and productivity of employees of the District Municipality of Nanchoc,
being the methodology used that of a quantitative approach and correlational type;
using a non-experimental, correlational, cross-sectional design, collecting
information through the use of the census technique and two questionnaires as
instruments, one for each variable, which were validated by three experts and their
reliability established via Cronbach's alpha ( 0.795 and 0.757) in a pilot test. The
results obtained from the 30 workers revealed that 40% of them show inadequate
satisfaction, while 30% state that it is regular and the remaining 30% indicated that
it is adequate; Regarding the dimensions, we found that both the dimension
conditions for work and administrative policies in both, 37% indicate that it is
inadequate; Likewise, 43% of employees stated that they had low productivity, 30%
rated it as ideal and the remaining 27% as fair. Finally, with 95% confidence, the
relationship of the variables was determined, where the value of the spearman
coefficient was 0.855; indicating a direct and intense relationship between the

variables.
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