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Resumen

La presente investigacién “La gestion administrativa y su influencia en el
desemperio laboral de los colaboradores de la empresa panaderia y pasteleria Tultti
frutti en la ciudad de Tarapoto, periodo 2016”, tiene como objetivo general
determinar la influencia de la gestion administrativa en el desemperio laboral de
los colaboradores de la empresa panaderia y pasteleria Tutti Frutti en la ciudad de
Tarapoto en el periodo 2016, para ello se tuvo una poblacién conformada por 18
colaboradores, a los cuales se aplicaron las encuestas, el disefio de investigacion
es Correlacional. Asi mismo, se realiz6 la prueba de confiabilidad a través del Alfa
de Cronbach, se utilizé el coeficiente de correlacién de Pearson para el célculo de
la correlacion, llegando a la conclusion principal que la gestién administrativa influye
de manera positiva en el desempefio laboral de los colaboradores en la empresa

panaderia y pasteleria Tutti Frutti en la ciudad de Tarapoto, periodo 2016

Palabras claves: Gestién administrativa, desempefio laboral.
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Abstract

The present investigation "The administrative management and his influence in the
labor performance of the collaborators of the company bakery and pastry shop Tutti
frutti in the city of Tarapoto, period 2016", has like general objective to determine
the influence of the administrative management in the labor performance of the
employees of the bakery and pastry company Tutti Frutti in the city of Tarapoto in
the 2016 period, for this there was a population consisting of 18 employees, to whom
the surveys were applied, the research design is Correlational. Likewise, the
reliability test was carried out through the Cronbach's Alpha, the Pearson correlation
coefficient was used to calculate the correlation, reaching the main conclusion that
administrative management has a positive influence on the job performance of the
employees. collaborators in the bakery and pastry company Tutti Frutti in the city of
Tarapoto, 2016 period.

Keywords: Administrative management, work performance.



