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Resumen

El objetivo de la presente investigacion fue determinar cudl es la relacion entre el
clima organizacional y el desempefio laboral en el personal de salud de un hospital
Covid, Lima 2021. Se realiz6 una investigacion de tipo aplicada, de enfoque
cuantitativo, no experimental y de corte transversal correlacional; la muestra estuvo
conformada por 92 profesionales de salud de un hospital Covid; se aplicaron los
cuestionarios de Clima organizacional del MINSA (2011) y Desempefio laboral
propuesto por Borman, et al., (2001). Los resultados mostraron que existe relacion
significativa alta y directa entre ambas variables (p=,000 y rho = ,817). Asi mismo
se encontrd que el Clima organizacional fue percibido en su mayoria como un clima
Por Mejorar con un (53.3%) y el nivel de Desempeiio laboral fue en mayor
porcentaje Alto con un (51.1%); ademas se encontré6 un nivel de correlacion
significativo medio entre la variable Clima Organizacional y las dimensiones del
Desempefio Laboral: ayuda a otros, vinculacién organizacional y desempefio mas
all4 del puesto (p=,000; rho= ,482; rho= ,506 y rho= ,586 respectivamente). Se
concluye que existe relacion altamente significativa entre el clima organizacional y

el desempefio laboral en el personal de salud de un hospital Covid, Lima 2021.

Palabras clave: Clima Organizacional; Desempefio Laboral; Covid-19.

Vi



Abstract

The objective of this research was to determine what is the relationship between
organizational climate and work performance in the health personnel of a Covid
Hospital, Lima 2021. An applied research was carried out, with a quantitative, non-
experimental and cutting approach. correlational cross-sectional; the sample
consisted of 92 health professionals; The questionnaires of Organizational Climate
of MINSA (2011) and Labor performance proposed by Borman, et al., (2001) were
applied. The results showed that there is a high and direct significant relationship
between both variables (p = .000 and rho = .817). Likewise, it was found that the
organizational climate was mostly perceived as a climate for improvement with
(53.3%) and the level of work performance was in a higher percentage High with
(51.1%); In addition, a significant mean correlation level was found between the
Organizational Climate variable and the dimensions of Work Performance: helping
others, organizational bonding and performance beyond the position (p = .000; rho
=.482; rho = .506 and rho =, 586 respectively). It is concluded that there is a highly
significant relationship between Organizational Climate and Work Performance in
the health personnel of a Covid Hospital, Lima 2021.

Keywords: Organizational Climate; Job performance; COVIDd-19.
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