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Resumen
La investigacion tuvo por objetivo principal determinar qué relacion existe y entre
las variables gestion administrativa y competencia emocional personal dentro del
area de orientacion de la SUNARP. Siendo el problema principal determinar qué
relacion existe entre las dos variables mencionadas. El método de investigacion
aplicado fue el hipotético deductivo, siendo el tipo de investigacibn no
experimental y teniendo un disefio descriptivo-correlacional. La poblacién de
analisis estuvo compuesta por 40 orientadores de la SUNARP, optandose por
realizar la investigacion con una poblacién censal debido al reducido numero de

ésta.

Para establecer el grado de confiabilidad se aplico al instrumento el
estadistico Alfa de Cronbach, obteniendo como resultado, 0,936 con relacion a la
variable gestion administrativa y, obteniendo 0.894 con respecto a la variable 2
competencia emocional personal, lo cual nos da un grado de confiabilidad alto.
Por ultimo, la conclusion referida al objetivo fue el demostrar la relacion existente
entre la variable gestion administrativa y la competencia emocional personal,
siendo un 0,760 indicado que existe una relacion positiva alta entre las variables
sefialadas, lo que nos permitié concluir que la gestion administrativa se encuentra
y se percibe como buena o muy buena por parte de los trabajadores, asi mismo el
grado de significancia alcanzado de 0.00; y, siendo menor que 0.05 nos permitio
rechazar la hipoétesis nula y se aceptar la hipétesis alterna. Concluyéndose que la
gestion administrativa tiene una relacion significativa con la competencia

emocional personal en el area de orientacién de la SUNARP sede Lima 2016.

Palabras clave: Gestibn administrativa, competencia emocional, emociones,

equipo, ética, orientacion.
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Abstract
This Research main objective was to determine what is the relationship between
the administrative management and personal emotional competence within the
area of orientation of the SUNARP. Being the main problem to determine what
relationship exists between the two variables above. The research method used
was the hypothetical deductive, being the type of non-experimental investigation
and having a descriptive -correlational design. The population of analysis was
composed of 40 counselors of the SUNARP, opting for conducting research with a

population census due to the reduced number of this.

To establish the degree of reliability applied to implement the statistical
Cronbach's alpha, obtaining as a result, 0.936 with relation to the variable
administrative management and obtaining 0.894 with respect to the variable 2
personal emotional competence, which gives us a high degree of reliability. Finally,
the conclusion referred to the objective was demonstrating the relationship
between variable administrative management and the emotional personal
competence, being a 0,760 indicated that there is a high positive relationship
between the above variables, allowing us to conclude that administrative
management is, and is perceived as good or very good by the workers , the same
degree of significance reached 0.00; and, being less than 0.05 allowed us to reject
the null hypothesis and accepted the alternate hypothesis. Concluding that the
administrative management has a significant relationship with the personal
emotional competence around orientation of the SUNARP headquarters Lima
2016.

Keywords: Administrative management, emotional competence, emotions,
teamwork, ethics, orientation.



