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Resumen
El presente trabajo de investigacion se fundament6 en determinar la relacion del
Empowerment y desempeno laboral de los colaboradores de la empresa “Servicios
Navales Paredes E.I.R.L” - Chimbote, 2020, llevando a cabo un estudio aplicado,
con un disefio no experimental, descriptivo correlacional. Para ello, la recoleccién
de datos necesarios en nuestra investigacién se empled una encuesta el cual tiene
como instrumento un cuestionario que engloba 33 items que fueron elaborados
para ratificar cada variable, asi mismo, estd basado en la escala de tipo Likert el
cual fue aplicada a 25 jefes navales que laboran en la organizacién ya mencionada,
luego de haber llevado a cabo este proceso se utilizé la aplicacion del programa
IBM SPSS y Microsoft Excel para la tabulacion de datos, posteriormente para
determinar el nivel de confiablidad se utilizo el coeficiente de Alfa de Cronbach. De
tal manera, los resultados obtenidos permitieron determinar la relacion del
Empowerment y el desempefio laboral, concluyendo que existe una correlacion
entre ambas variables, del mismo modo, se aplicé el coeficiente de correlacion de
Spearman alcanzando una rho= 0,500 que indica una correlacion positiva

moderada.
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Abstract

The present research work was based on determining the relationship between
empowerment and work performance of the employees of the company “Servicios
Navales Paredes EIRL” - Chimbote, 2020, carrying out an applied, correlational
study with a non-experimental, descriptive correlational design. For this, the
necessary data collection in our study was used, a survey was used which has as
an instrument a questionnaire, which includes 33 items elaborated to ratify each
variable, it is also based on the Likert-type scale, which was applied to 25 Naval
chiefs who work in the aforementioned organization, after having carried out this
process, the application of the IBM SPSS program and Microsoft Excel were used
for data tabulation and later to determine the level of reliability, the Alpha coefficient
was used of Cronbach. In this way, the results obtained allowed to determine the
relationship between empowerment and job performance, concluding that there is
a correlation between both variables, likewise, the Spearman rho correlation
coefficient was applied, reaching a rho = 0.500 that indicates a moderate positive

correlation.

Keywords: Empowerment, job performance, procedural skills.
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