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Resumen

La relacion entre el clima organizacional y la satisfaccion laboral en
las instituciones de salud, rompieron los presupuestos teéricos al
ser valorados, en la presente coyuntura medico social COVID-19,
como preponderantemente intermedios desde la percepcion del
trabajador, en tal sentido los ojos del mundo se han fijado cada vez
Mas en sus caracteristicas internas. Siguiendo esa tendencia el
Objetivo de la presente investigacion fue: Determinar la relacion
entre el clima organizacional y satisfaccién laboral en tiempos
COVID-19 en Hospital Distrital Jerusalén, Trujillo, 2021. La
investigacion descriptiva-correlacional de disefio transversal,
involucré a 158 trabajadores del Hospital Distrital Jerusalén 2021,
gue aplicaron para dos escalas valorativas, del clima
organizacional y la satisfaccion laboral, estructuradas y adaptadas
para el presente estudio. Se encontr6 como resultado que la
Satisfaccion Laboral fue preponderantemente Aceptable (75,3%) y
el Clima Organizacional Regular (56,3%). Las dimensiones del
clima organizacional son preponderantemente Regulares:
Realizacion Personal (con 67,1%), Involucramiento Laboral (con
53,8%), Supervision (con 55,1%), Comunicacion (con 44,3%) y las
Condiciones Laborales (con 48,7%). Se concluye que, para los
trabajadores del Hospital Distrital Jerusalén, Trujillo, 2021, si existe
relacion significativa (p<0,05) y moderada (SpR >,0250<650) entre
la satisfaccion laboral con el clima organizacional y sus
dimensiones de realizacion personal, involucramiento laboral,

supervision, comunicacion y, las condiciones laborales.

Palabras claves: clima organizacional, satisfaccion laboral,
realizacion personal, involucramiento laboral y condiciones
laborales, COVID-19.



Abstract

The relationship between the organizational climate and job
satisfaction in health institutions, broke the theoretical assumptions
when being valued, in the present medical-social situation COVID-
19, as predominantly intermediate from the perception of the
worker, in this sense the eyes of the world they have become
increasingly aware of its internal characteristics. Following this
trend, the objective of this research was: To determine the
relationship between the organizational climate and job satisfaction
in COVID-19 times at Hospital Distrital Jerusalem, Trujillo, 2021.
The descriptive-correlational research of cross-sectional design,
involved 158 Hospital workers Jerusalem District 2021, which were
applied to two assessment scales, the organizational climate and
job satisfaction, structured and adapted for the present study. It was
found as a result that Job Satisfaction was predominantly
Acceptable (75.3%) and Regular Organizational Climate (56.3%).
The dimensions of the organizational climate are predominantly
Regular: Personal Achievement (with 67.1%), Labor Involvement
(with 53.8%), Supervision (with 55.1%), Communication (with
44.3%) and Working Conditions (with 48.7%). It is concluded that,
for the workers of the Jerusalem District Hospital, Trujillo, 2021, if
there is a significant (p <0.05) and moderate (SpR > ,0250 < ,650)
relationship between job satisfaction with the organizational climate
and its dimensions of personal fulfilment, labor involvement,

supervision, communication and, working conditions.

Keywords: organizational climate, job satisfaction, personal
fulfillment, job involvement and working conditions, COVID-19



