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RESUMEN

El clima organizacional representa una herramienta evolucionista vy
transformacional del accionar corporativo en las instituciones. En correspondencia
con la satisfaccion laboral, representa una incognita y un reto para las instituciones
de salud, a nivel mundial, especialmente en el presente contexto COVID-19. desde
esa perspectiva se realiz6 una investigacion con el objeto de determinar la relacién
entre el clima organizacional y la satisfaccion laboral, en tiempos COVID-19, en la
IPRESS Centro de salud San Marcos, Cajamarca, 2021; dicha investigacion es de
tipo cuantitativa, descriptiva-correlacional. En este proceso se involucré 94
trabajadores que aplicaron para dos inventarios valorativos del clima organizacional
y la satisfaccion laboral. Se encontr6 como resultado el predominio de una
percepcion Regular del Clima Laboral (47,9%) y de sus dimensiones de realizacion
personal (54,3%), involucramiento laboral (46,8%), supervision (44,7%),
comunicaciéon (52,1%) y condiciones laborales (61,7%). También muestran que la
Satisfaccion Laboral del personal de la IPRESS Centro de Salud San Marcos,
Cajamarca, 2021, predominante, es la Aceptable (67,0%). Estas percepciones se
sostienen mutuamente en la medida en que las dos variables estan relacionas
significativamente (p<0,05, en todos los casos) en un nivel débil (Sp R >,250 <650).
Se concluye que el clima organizacional y la satisfaccion laboral estan relacionadas
en forma débil y significativa en la IPRESS Centro de salud San Marcos,

Cajamarca, 2021.

Palabras Claves: Clima organizacional, satisfaccion laboral.
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ABSTRACT

The organizational climate represents an evolutionary and transformational tool of
corporate action in institutions. In correspondence with job satisfaction, it represents
an unknown and a challenge for health institutions, worldwide, especially in the
current COVID-19 context. From this perspective, a correlational descriptive
investigation was carried out in order to determine the relationship between
organizational climate and job satisfaction, in COVID-19 times, at the IPRESS San
Marcos Health Center, Cajamarca, 2021. 94 were involved in this process. workers
who applied for two evaluative inventories of the organizational climate and job
satisfaction. The result was the predominance of a Regular perception of the Work
Climate (47.9%) and its dimensions of personal fulfillment (54.3%), work
involvement (46.8%), supervision (44.7%), communication (52.1%) and working
conditions (61.7%). They also show that the predominant Job Satisfaction of the
staff of the IPRESS Centro de Salud San Marcos, Cajamarca, 2021, is Acceptable
(67.0%). These perceptions are mutually supportive to the extent that the two
variables are significantly related (p <0.05, in all cases) at a moderate level (Sp R>,
250 <650). It is concluded that the organizational climate and job satisfaction are
related in a moderate and significant way in the IPRESS Centro de Salud San
Marcos, Cajamarca, 2021.

Keywords: Organizational climate, job satisfaction.
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