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RESUMEN
La presente investigacion se realizé con el objetivo de determinar la relacion del
nivel de gestion de seguridad del paciente y prevencion de eventos adversos
durante COVID-19 en Centro de Salud Isla Bejucal, 2021. Es de conocimiento que,
a nivel de Centro de Salud Isla Bejucal, concurren diversidad de riesgos para con
los usuarios, no obstante, por muchos factores a veces no son registrados todos
los acontecimientos de manera correcta. Esta situacion motivo efectuar esta
investigacion de tipo basica, disefio descriptivo correlacional, dando la oportunidad
aplicar un cuestionario y encuestar al personal sanitario. Recopilados los datos de
los 102 participantes de la muestra, se procedié a tabular y sistematizar para
presentar los resultados en tablas y figuras estadisticas con su respectiva
interpretaciéon. De todo el proceso investigativo se obtuvieron los resultados
calculando la correlacion de las variables, efectuada con Rho Spearman, el cual
identificd un indice de 0,699 y una significancia bilateral p<0,01; concluyéndose la
existencia de una la relacion moderada entre las dos variables. Asimismo, en la
variable eventos adversos alcanza 64% en nivel medio; el 33% reflexiona que el

nivel es alto y 3% indica que el nivel es bajo.

Palabras claves: Gestion de seguridad, eventos adversos, error en la medicacion.
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ABSTRACT

This research was carried out with the objective of determining the relationship
between the level of patient safety management and the prevention of adverse
events during COVID-19 at the Isla Bejucal Health Center, 2021. It is known that, at
the Isla Health Center level Bejucal, there are a diversity of risks for users, however,
due to many factors, sometimes all events are not recorded correctly. This situation
motivated carrying out this research of a basic type, correlational descriptive design,
giving the opportunity to apply a questionnaire and survey health personnel. After
collecting the data from the 102 participants in the sample, we proceeded to tabulate
and systematize to present the results in tables and statistical figures with their
respective interpretation. The results of the entire research process were obtained
by calculating the correlation of the variables, carried out with Rho Spearman, which
identified an index of 0.699 and a bilateral significance p <0.01; concluding the
existence of a moderate relationship between the two variables. Likewise, in the
adverse events variable it reaches 64% at the medium level; 33% think that the level

is high and 3% indicate that the level is low.

Keywords: Safety management, adverse events, medication error.
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