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RESUMEN 

 

La presente investigación tiene como objetivo determinar en qué medida la 

aplicación del mantenimiento preventivo mejora la productividad en el área de 

tintorería en la empresa Tejidos Goyos`s S.R.L. S.J.L. 2018, por lo que se debe de 

eliminar los tiempos de parada y reparación. 

 

El diseño de la investigación es cuasi experimental, enfoque cuantitativo, nivel 

descriptivo y explicativo, tipo aplicada, alcance longitudinal donde se estudia los 

mismos elementos en un periodo determinado antes y después de la aplicación. 

Los instrumentos fueron validados a través del juicio de expertos, corroborando las 

hipótesis a través de la aplicación del software del SPSS. 

 

En el presente trabajo se aplicó el mantenimiento preventivo para prevenir las fallas 

y disminuir los tiempos de reparación, aplicando herramientas como el diagrama de 

Ishikawa y el diagrama de Pareto, así mismo se usaron formatos de las máquinas, 

que ayudaron a la planeación y control del mantenimiento preventivo que 

repercutieron en la mejora de la productividad. 

 

Finalmente, se determinó que la medida de la productividad mejoró en un 9,605 

Kg/hr-mq, la eficiencia mejoró en un 9,6% y la eficacia mejoró en un 9,55 kg/hr- mq 

y con estos resultados se logró demostrar la mejora de la productividad. 

 

Palabras clave: Disponibilidad (A), confiabilidad (R), Mantenimiento Preventivo 

(MP). 
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 ABSTRACT 

 

The objective of this research is to determine the extent to which the application of 

preventive maintenance improves productivity in the dry cleaning area in the 

company Tejidos Goyos`s S.R.L. S.J.L. 2018, so that it is necessary to eliminate the 

times in which the dyeing machines are not in operation and the repairs. 

 

The design of the research is quasi-experimental, since it allows the manipulation 

and control of the independent variable that affects the dependent variable and can 

be corroborated by the improvement of productivity in the area of dry cleaning, which 

is the purpose of the present thesis. quantitative because collected data will be used 

to test hypotheses according to numerical calculation and statistical analysis, 

descriptive level because we observe and describe the causes that generate the 

problem and explanatory because it seeks to explain how problems occur in dyeing 

machines, it is of the applied type because previous studies are used in order to 

solve empirical problems and in a longitudinal scope because the same elements 

will be studied in a determined period before and after the application. The 

instruments were validated through expert judgment to obtain reliability, so data 

collection formats were used to corroborate the hypotheses through the application 

of the SPSS software, which contributed to verify the improvement of the 

productivity. 

 

In the present work, preventive maintenance was applied to prevent failures and 

reduce repair times, through the application of tools such as the Ishikawa diagram 

and the Pareto diagram, which served to understand the potential causes of the 

problem and the management of preventive maintenance, likewise machine formats 

were used, which helped in the planning and control of preventive maintenance that 

had an impact on the improvement of productivity. 

 

Finally, in conclusion, it was determined that the measure of productivity improved 

by 9.605 Kg / hr-mq, the efficiency improved by 9.6% and the efficiency improved 

by 9.55 kg / hr-mq and with these results it was possible to demonstrate the 

improvement of productivity. 
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Keywords: Availability (A), reliability (R), Preventive Maintenance (MP). 
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