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Resumen

El presente trabajo tuvo como propdsito principal determinar la relacion entre
inteligencia emocional y compromiso organizacional en los colaboradores del
Grupo REMANSO S.A., Nuevo Chimbote afio 2020. Tuvo como propdésito
secundario, identificar los niveles de ambas variables como también hallar la
relacion entre la inteligencia emocional y las dimensiones del compromiso

organizacional.

La investigacion fue de enfoque cuantitativo, con un tipo de estudio no experimental
trasversal, disefio descriptivo — correlacional y una muestra de 57 colaboradores.
Se utilizé instrumentos de recoleccion de datos validados por expertos, se utilizo el

cuestionario.

Como resultados, la inteligencia emocional posee relacion significativa con el
compromiso organizacional en los colaboradores, con un coeficiente de Rho de
Spearman de 0,798, mostrando una relacion positiva moderada. Se identificé el
nivel de inteligencia emocional, donde el 56.2% presento un nivel medio. Se
identifico el nivel del compromiso organizacional, donde él 61.4% presento un nivel
medio. Se determind que la relaciébn mas significativa entre la inteligencia emocional
y las dimensiones del compromiso organizacional fue la de a membresia con 0,760

de coeficiente de Rho de Spearman.

Palabras claves: Inteligencia emocional, Compromiso organizacional, membresia.
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Abstract

The main purpose of the present work was to determine the relationship between
emotional intelligence and organizational commitment in the collaborators of Grupo
REMANSO SA, Nuevo Chimbote in 2020. Its secondary purpose was to identify the
levels of both variables as well as to find the relationship between emotional

intelligence and the dimensions of organizational commitment.

The research was a quantitative approach, with a non-experimental cross-sectional
study, descriptive-correlational design and a sample of 57 collaborators. Data

collection instruments validated by experts were used, the questionnaire was used.

As a result, emotional intelligence has a significant relationship with organizational
commitment in employees, with a Spearman’'s Rho coefficient of 0.798, showing a
moderate positive relationship. The level of emotional intelligence was identified,
where 56.2% presented a medium level. The level of organizational commitment
was identified, where he 61.4% presented a medium level. The most significant
relationship between emotional intelligence and the dimensions of organizational
commitment was determined to be that of membership with 0.760 of Spearman's
Rho coefficient.

Keywords: Emotional intelligence, Organizational commitment, membership.
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