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Resumen

Esta investigacién tuvo como objetivo determinar la relacion que existe entre la
comunicacioén interna y la satisfaccion laboral en los trabajadores de la Red de
Salud Utcubamba.

Para ello, se estructurd, metodolégicamente, un estudio de enfoque cuantitativo,
tipo basico, de alcance correlacional y de disefio no experimental. Se identificaron

y operaron dos variables: comunicacion interna y satisfaccion laboral.

La poblacion estuvo conformada por 101 trabajadores y la muestra, obtenida
mediante un muestreo probabilistico estratificado simple, fue de 80 trabajadores.
La técnica de investigacion usada fue la encuesta. Los instrumentos aplicados
fueron un cuestionario por cada variable, el primero adaptado de Escala General
de Satisfaccion NTP 394, y el segundo disefiado por la autora. Se empleé el método
hipotético deductivo para ejecutar el andlisis correspondiente; a nivel de estadistica
inferencial se realizo el andlisis no paramétrico Rho Spearman mediante el software
SPSS

Los resultados evidenciaron que las variables comunicacion interna y satisfaccion
laboral se consideran en un nivel regular con 61.2 % y 75 %, respectivamente. Se
concluyd que existe una relacion directa y significativa entre las variables, segun

coeficiente de Spearman = 0.592, aceptando asi la hipotesis planteada.

Palabras clave: Comunicacion interna, satisfaccion laboral, organizacion,

procesos comunicativos, gestion comunicacional.
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Abstract

The objective of this research was to determine the relationship between internal
communication and job satisfaction among the workers of the Utcubamba Health

Network.

For this purpose, a quantitative approach study was methodologically structured,
basic type, correlational in scope and non-experimental design. Two variables were

identified and analyzed: internal communication and job satisfaction.

The population consisted of 101 workers and the sample, obtained by simple
stratified probability sampling, was 80 workers. The research technique used was
the survey. The instruments applied were a questionnaire for each variable, the first
adapted from the General Satisfaction Scale NTP 394, and the second designed by
the author. The hypothetical deductive method was used to carry out the
corresponding analysis; at the inferential statistics level, a nonparametric Rho

Spearman analysis was performed using SPSS software.

The results showed that the variables internal communication and job satisfaction
are considered at a regular level with 61.2 % and 75 %, respectively. It was
concluded that there is a direct and significant relationship between the variables,

according to Spearman's coefficient = 0.592, thus accepting the hypothesis.

Keywords: Internal communication, job satisfaction, organization, communication

processes, communication management.
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