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Resumen

La presente investigacion tuvo como finalidad analizar qué relacion existe entre el
clima organizacional y el estrés laboral en los colaboradores de la empresa
Manpower Lince. Lima 2017. La muestra estuvo conformada por 200
trabajadores, 99 hombres y 101 mujeres que oscilan entre edades de 18 a 50
afios. La teoria utilizada para clima organizacional fue de Litwin y Stinger y la
teoria de Hans Selye sobre las caracteristicas bioldgicas del estrés y su relacion
con el clima organizacional. Los instrumentos aplicados fueron la escala de
estrés laboral OIT- OMS vy la escala de clima laboral de Litwin y Stinger. El
disefio de investigacion fue no experimental, de corte transversal, descriptivo,
correlacional. El procesamiento de datos se realizd a través del paquete
estadistico para Ciencias Sociales SPSS 22 del mismo modo, para la
contrastacion de hipétesis se emple6é el coeficiente de correlacion Rho de
Spearman encontrando un valor p < 0.05, por lo tanto se afirma que existe
correlacién entre el estrés laboral y el clima organizacional, siendo de tipo
inversamente proporcional (r= -,706**) lo cual quiere decir que a mayor clima

organizacional, menor estrés laboral.

Palabras clave: clima organizacional, estrés laboral.
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Abstract

The present research aimed to analyze the relationship between organizational
climate and work stress in the workers of the company Manpower Lince. Lima
2017. The sample was made up of 200 workers, 99 men and 101 women who
oscillate between ages of 18 to 50 years. The instruments applied were the ILO-
WHO labor stress scale and the work climate scale of Litwin and Stinger. The
research design was non-experimental, cross-sectional, descriptive, and
correlational. The data processing was done through the statistical package for
Social Sciences SPSS 22 in the same way, for the hypothesis contracting was
used the correlation coefficient of Spearman Rho finding a value p <0.05,
therefore it is affirmed that there is correlation between The work stress and the
organizational climate, being inversely proportional type (r = -, 706 **) which
means that to a greater organizational climate, less work stress. Furthermore, at
a comparative descriptive level, it is compared with the organizational climate
theory of Litwin and Stinger and their respective dimensions. Also the theories of
Hans Selye on the biological characteristics of stress and its relation with the

organizational climate.

Keywords: work stress, organizational climate.



