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RESUMEN

La presente investigacion tuvo como objetivo relacionar determinar el nivel
de influencia que tiene el SB sobre la SL en el PS en tiempos de pandemia en un
establecimiento de salud en el Callao,2021. Siendo un estudio de tipo Cuantitativo,
tedrico de nivel basico, disefio no experimental, transversal descriptivo, y
correlacional causal o predictivo, se realizaron encuestas 80 profesionales de
salud, utilizando los instrumentos de Maslach Burnout Inventory para Sindrome
de Burnout y Font Roja para Satisfaccion laboral, obteniendo como resultado el
porcentaje mayor de Sindrome de Burnout en nivel medio (87.5%), sus
dimensiones, agotamiento emocional nivel medio (49%), despersonalizacion nivel
bajo (65%), falta de realizacion personal nivel alto (71%) satisfaccion laboral en
nivel medio (92.5%), se concluye que esta investigacién entre el Sindrome de
Burnout y la satisfaccion laboral desde la percepcion de profesionales de salud de
un establecimiento publico durante la pandemia Covid_19, 2021 es significativo
(p<0,05).
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ABSTRACT

The present research aimed to relate to determine the level of influence that BS
has on SL in PS in times of pandemic in a health facility in Callao, 2021. Being a
quantitative, theoretical study of basic level, non-experimental design, descriptive
cross-sectional, and causal or predictive correlational, 80 health professionals
surveys were conducted, using the Maslach Burnout Inventory instruments for
Burnout Syndrome and Font Roja for Job Satisfaction, obtaining as a result the
highest percentage of Burnout Syndrome in the medium level (87.5%), its
dimensions, emotional exhaustion medium level (49%), depersonalization low
level (65%), lack of personal fulfillment high level (71%) satisfaction mid-level
employment (92.5%), it is concluded that this research between Burnout
Syndrome and job satisfaction from the perception of health professionals in a

public establishment during the Covid_19, 2021 pandemic is significant (p<0.05).

Keywords: Covid_19, Burnout Syndrome, Job Satisfaction.



