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Resumen

El presente trabajo de investigacion titulada: “Clima Organizacional y Desempefio
Laboral del Personal de Enfermeria en el Servicio de Emergencia del Hospital
Nacional Guillermo Almenara Irigoyen — ESSALUD 2017”. El objetivo general de la
investigacion fue: Determinar la relacién entre del clima organizacional y el
Desempefio Laboral del Personal de Enfermeria en el Servicio de Emergencia del

Hospital en estudio, para conocer su significancia entre ambas variables.

El tipo de investigacion es sustantiva y el disefio de la investigacion es
descriptivo correlacional y de enfoque cuantitativo. La técnica que se utilizo es la
encuesta y los instrumentos de recoleccion de datos fueron dos cuestionarios ya
validados por otro autores y aplicados a las enfermeras del servicio de emergencia
del hospital en estudio que abarca los tres turnos de atencion asistencial. Para la
validez de los instrumentos se utilizo el juicio de expertos y para la confiabilidad de
cada instrumento se utilizd el alfa de Cronbach que sali6 muy alta en ambas
variables: 0.952 para la variable clima organizacional y 0.898 para la variable del

desempeiio laboral.

En la presente investigacion se concluyd que existe relacion directa y
significativa entre el Clima Organizacional y el Desempefio Laboral del Personal
de Enfermeria en el Servicio de Emergencia del Hospital Nacional Guillermo
Almenara Irigoyen — ESSALUD 2017. Lo que se demuestra con el estadistico de
Spearman (sig. bilateral = .000 < 0.05; Rho = .605**), el nivel de relacion es

moderada.

Palabras Clave: clima organizacional, desempefio laboral y competencias

laborales.
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Abstract

The present research work entitled: "Organizational Climate and Work Performance
of Nursing Personnel in the Emergency Service of Guillermo Almenara Irigoyen
National Hospital - ESSALUD 2017". The general objective of the research was: To
determine the relationship between the organizational climate and the Nursing
Personnel Work Performance in the Emergency Service of the Hospital under study
to know their significance between both variables.

The type of research is substantive and the research design is descriptive
correlational and quantitative approach. The technique used was the survey and the
instruments of data collection were two questionnaires already validated by other
authors and applied to the nurses of the emergency service of the hospital under
study covering the three shifts of care. For the validity of the instruments, expert
judgment was used and for the reliability of each instrument, Cronbach's alpha was
used, which was very high in both variables: 0.952 for the organizational climate

variable and 0.898 for the labor performance variable.

In the present investigation it was concluded that there is a direct and
significant relationship between the Organizational Climate and the Work
Performance of the Nursing Personnel in the Emergency Service of the Guillermo
Almenara Irigoyen National Hospital - ESSALUD 2017. This is demonstrated by the
Spearman statistic Bilateral = .000 <0.05; Rho = .605 **), the level of relationship is

moderate.

Keywords: organizational climate, labor performance and labor competencies



