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Resumen

La presente investigacion se realizé con la finalidad de determinar la relacion
que existe entre el compromiso organizacional y la gestion humana en la
Direccion Ejecutiva de Tecnologias de Informacion, Comunicaciones y Estadistica
de la Policia Nacional del Peru, que nos permitira conocer si el compromiso del
personal policial que labora en esta Direccion de la PNP tiene relevancia con
respecto a la gestion humana con que cuenta la institucién policial ya que esta
Direccidon cuenta con personal especializado en tecnologias informaticas, de
telecomunicaciones y estadistica que dotan de soporte tecnologico a la policia

peruana.

Metodolégicamente se desarrollé bajo el esquema del método cuantitativo
correlacional con variables cualitativas con enfoque cuantitativo entre el
compromiso organizacional y la gestibn humana y de disefio no experimental,
aplicada a una muestra de 79 policias que laboran en esa direccion. Asi mismo se

realizaron pruebas de correlaciéon para las diferentes dimensiones del estudio.

Los resultados obtenidos expresan que existe una correlacién positiva entre el
compromiso organizacional y la gestion humana y las correcciones entre cada
una de las dimensiones de la gestion humana y el compromiso organizacional
reflejan una correlacion positiva baja entre liderazgo y compromiso organizacional,
en general existe una correlacion positiva moderada entre las dimensiones
proyeccion organizacional, gestion del cambio, infraestructura organizacional y
responsabilidad social con el compromiso organizacional, por lo que se concluyé
gue la mejora de la gestibn humana definird el compromiso organizacional del
personal policial de la Direccion Ejecutiva de Tecnologias de Informacion,
Comunicaciones y Estadistica de la Policia Nacional del Pera.
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Abstract

The present investigation was carried out in order to determine the relationship
that exists between the organizational commitment and human management in the
Executive Directorate of Information, Communications and Statistics Technologies
of the National Police of Peru, which will allow us to know if the commitment of the
personnel Police officer working in this Directorate of PNP has relevance with
regard to the human management that has the police institution since this
Directorate  has  personnel specialized in information technology,
telecommunications and statistics that provide technological support to the

Peruvian police.

Methodologically it was developed under the scheme of the quantitative method
correlation with qualitative variables with a quantitative approach between the
organizational commitment and human management and of non-experimental
design, applied to a sample of 79 policemen who work in this direction. Correlation

tests were also performed for the different dimensions of the study.

The results show that there is a positive correlation between organizational
commitment and human management and the corrections between each of the
dimensions of human management and organizational commitment reflect a low
positive correlation between leadership and organizational commitment, in general
there is a correlation A moderate positive relationship between the dimensions of
organizational projection, change management, organizational infrastructure and
social responsibility with organizational commitment, and it was concluded that the
improvement of human management will define the organizational commitment of
the police personnel of the Information Technology Executive Directorate,
Communications and Statistics of the National Police of Peru.
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